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Dear 
Patrons,
It is our privilege to serve you! We have crafted this booklet to help you 

through your journey in the battle against cancer. While our endeavor has 

been to ensure that all relevant and important aspects of patient care at 

TMH are covered, we are open to your feedback and suggestions in 

making this better and more useful.

As we continue our pursuit of our vision and mission, we rely on the 

goodwill and blessings of our patients, without whom we would not exist. 

Our faith and adherence to treatment help us to serve you better. We 

welcome your constructive feedback to address any shortcomings that 

you might encounter. As of 2024, the Tata Memorial Hospital, at its flagship 

640-bedded facility in Mumbai, saw an annual load of approximately 

70,000 new patients, over 8 lakh OPD footfalls, performed up to 10,000 

surgeries, 6,500 radiation therapies, and over 150,000 chemotherapy 

sessions. While being the most sought-after cancer care facility in Asia is a

matter of pride, it also poses several challenges in terms of managing 

large workloads in resource-constrained settings. 

Thank You for entrusting 
us with your care.

Every step we 
take is a step 
towards healing.

Over the decades, we have had the privilege of serving millions of patients 

with dedication and compassion. You can be assured that you are in 

experienced and caring hands. Our teams are committed to supporting 

you through every stage of your treatment with empathy, expertise, and 

the collective strength of an institution that stands for hope and healing.

Nevertheless, the hospital, with unwavering support from the DAE, ensures 

that patient care is not compromised and is aligned with the evolving 

landscape of cancer care. With a vision to eradicate cancer from our part 

of the world, we work with a mission to provide cancer care to one and all 

irrespective of the social and economic strata of society through 

excellence in service, education, and research. The Tata Memorial Hospital 

runs several educational courses in various fields of cancer care for 

doctors, nurses, scientists, technicians, and administrators alike, and it is 

estimated that 70% of cancerspecialty human resources in the country are 

trained at this hospital. The hospital has also contributed to research by 

validating several practice-changing ideas in cancer care, thereby 

improving outcomes in terms of disease-free survival and quality of life for 

cancer patients.

Mission
The Tata Memorial Centre’s mission is to provide comprehensive cancer 

care to one and all, through its motto of excellence in service, education 

and research.

Vision
As the premier cancer center in the country, we will provide leadership in 

guiding the national policy and strategy for cancer care by:

With that said, let us give you a brief introduction to the Tata Memorial 

Centre. Founded in 1941 by the House of Tatas in memory of the late Smt. 

Meherbai Dorabji Tata, this hospital was handed over to the administrative 

control of the Department of Atomic Energy, an entity of the Government 

of India, in the year 1949. For the past eight decades, the institute has 

evolved from a single hospital in Mumbai to over 10 hospitals in 7 different 

states of India. It has pioneered several landmark developments in the field 

of cancer such as the first Bone Marrow Transplant, first Tomotherapy and 

Linear Accelerator, the first PET scan, and one among the first to provide 

robotic surgeries and proton beam therapies. The institute leads the effort 

in cancer care with investment in cutting-edge technologies such as Next 

Generation Sequencing, Molecular Pathology and Interventional Radiology.

Promoting outstanding services through evidence-based practice of 
oncology.

Commitment of imparting education in cancer to students, trainees, 
professionals, employees, and the public.

Emphasizing research that is  affordable, innovative, and relevant to 
the needs of the country.
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DEPARTMENTS/SERVICES 
LOCATION DIRECTORY 

2

Sr.No Department General Private

1 Accounts/Billing (Smart 
Card Refund)

SB 1st Floor
MB 1st Floor

2 ACTREC Liasion HBB 1st Floor

3
Administration Office

SB 4th Floor

4 Central Bank ATM HBB Ground Floor
GJB Ground Floor

5 Central Bank Branch AB Ground Floor

6 Blood Collection (for Blood 

Investigation)

GJB 1st Floor HBB 1st Floor

7 Blood Bank SB 5th,
MB 3rd Floor

8 Cafeteria GJB Premises
HBB 1st Floor

9

Cash Deposit Counter GJB Ground Floor (8 AM to 4 PM)10

Clinical Biochemistry Lab AB 5th Floor11

CT Scan MB Basement, 

GJB Basement

12

Cytopathology AB 5th Floor

13

Day care Chemotherapy AB 6th Floor AB 7th Floor

14

Dispensary GJB Ground Floor 
(Mon-Fri : 7 AM to 10 PM)

15

Dental Department GJB 1st Floor HBB 2nd Floor

16

General

HBB 1st Floor (8 AM to 7 PM)

MB Ground Floor (8 PM to 8 AM)

Ward MB 5th Floor

HBB Ground Floor

(24 x 7)

(Sat-Sun : 7 AM to 5:30 PM)

Sr.No Department General Private

21 General Medicine/
Physician

GJB 6th Floor MB 1st Floor

22

Hematopathology Lab AB 7th Floor23

Helpline AB Premises24

25 ICU MB 1st Floor
MB 2nd Floor

26 Medical Reimbursement  
Insurance/Mediclaim/LIC

HBB 1st Floor

27 Interventional Radiology 
OPD

GJB Basement HBB 3rd Floor

28 Main Operation Theatre 
(Main OT)

MB 2nd Floor HBB 4th Floor

29 Mammography GJB 5th Floor HBB 1st Floor

30

31

Medical Superintendent 
Office

HBB 1st Floor

32

Medical Social Worker 
Department

GJB Ground Floor

33

Microbiology AB 6th Floor

34

Minor Operation Theatre
(Minor OT)

GJB 3rd Floor

35

Molecular Pathology AB 7th Floor

36

MRI Scan GJB Basement MB Basement

37

38

Nutrition Clinic GJB 1st Floor HBB 3rd Floor

39

Occupational Therapy MB Ground Floor

Pain Clinic GJB Basement HBB Ground Floor

Palliative Care MB Ground Floor

19

20 General Radiology 

(X-Ray, Ultrasonography)

GJB Basement MB Ground Floor

Cancer Genetics Clinic HBB 3rd Floor

HBB 1st Floor - 
Rotunda

Main Building (MB), Golden Jubilee Building (GJB), Annexe Building (AB), 

Homi Bhabha Building (HBB), Service Building (SB). 

Catheter Clinic HBB 5th Floor

ECG GJB 6th Floor HBB Ground Floor18

Emergency (Casualty) MB Ground Floor

OT Dispensary MB 2nd Floor

Main Building (MB), Golden Jubilee Building (GJB), Annexe Building (AB), 

Homi Bhabha Building (HBB), Service Building (SB). 

2 D Echocardiography GJB 6th Floor MB 1st Floor
HBB Ground floor

17

17

Cloak Room GJB Back Gate

10 11
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Together, let's fight 
cancer with courage 
and compassion.

PRIVATE OUTPATIENT 
DEPARTMENT (OPD) SERVICES 
EXTENSION NUMBERS AND 
COUNTER LOCATIONS

2.1

Surgical Oncology 6310 HBB 3rd floor 310

Medical Oncology 6317 HBB 3rd floor 307

Radiation Oncology 6317 HBB 3rd floor 307

Surgical Oncology 6331 HBB 3rd floor 314

Medical Oncology 6319 HBB 3rd floor 312

Radiation Oncology 6319 HBB 3rd floor 312

Surgical Oncology 6210 / 6209 HBB 2nd floor 210

Medical Oncology 6217 HBB 2nd floor 207

Radiation Oncology 6217 HBB 2nd floor 207

Surgical Oncology 6231 HBB 2nd floor 214

Medical Oncology 6231 HBB 2nd floor 214

Radiation Oncology 6231 HBB 2nd floor 214

Surgical Oncology 6110 HBB 1st floor 112

Medical Oncology 6117 HBB 1st floor 109

Radiation Oncology 6117 HBB 1st floor 109

Extension
DMG Private Location Counter No.

DMG - Thoracic

DMG - Gastro

DMG - Head & Neck

DMG - Uro Oncology

DMG - Breast

DMG - Medical GI 6319 HBB 3rd floor 312

DMG - Plastic & Reconstructive 6219 HBB 2nd floor 212

DMG - Dental Opd 6219 HBB 2nd floor 212

 

41

42 Physiotherapy MB Ground Floor

Pre Anaesthesia Check -Up GJB Basement HBB Ground Floor

Stoma Clinic

RF Category Blood 

Sample Collection

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

(PAC)

GJB 6th Floor

GJB 6th Floor

GJB Ground Floor

Pathology AB 8th Floor40

PICC HBB 5th Floor

12 13
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DMG
Extension

Private Location Counter No.
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DMG / Services Extension Location Counter/Room 
No.
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In care, there is 
dignity; in healing, 
there is humanity.
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Medical Oncology 4531 GJB 6th Floor 611

Dental 4544 GJB 1st Floor 130

DMG - Gastro

DMG - Adult Hematology

DMG - Paed Solid Tum

DMG - Paed Hem-Lymph

DMG - Bone & Soft Tissue

GENERAL OUTPATIENT DEPARTMENT 
(OPD) SERVICES EXTENSION NUMBERS 
AND COUNTER LOCATION

2.2

DMG
Extension

Private Location Counter No.
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REGISTRATION PROCESS

Following are essential pre-requisites for registration:

3.1

Once you enter your details and upload the required document 

(government photo ID), a 13 digit Web Provisional Registration Number 

(WPRN) will be generated. Please inform this number to our registration 

staff when you visit the hospital. The staff will update your details in the 

system and provide a final registration number.

After successful registration, a Smart card and a Case File will be issued to 

you and you will be directed to your respective OPD.

01.

Photo Id Proof: For Indian citizens, either an AADHAR card or any 

government-issued photo ID proof of the patient and nominee are 

required. In the case of minor who do not have an AADHAR card, a birth 

certificate should be provided

02.

Previous Reports: Please carry previous/outside reports of radiology (CT 

Scan/MRI), other imaging, blood tests, pathology slides or blocks including 

those establishing the diagnosis of cancer.

03.

04.
In order to minimize the time spent at registration counter, new patients 

are urged to register online using the following link:

https://tmc.gov.in/Abha/NewRegistration/NewForm?formtype=NewReg

The Outpatients Department is the first point of contact of a new patient 

visiting the hospital. The various types of services offered by our OPDs are 

as follows:

Patients visiting TMH for the first time are supposed to register themselves 

at one of the OPD Registration Counters. The Registration Counters for 

Private Category are located on the  and for 1st floor Homi Bhabha Building

General Category are located on  Ground Floor Golden Jubilee Building.

Once you report to the registration counter, a token will be issued to you 

and you will be called for filling your registration form as per your token 

number.

Companion: You should have a responsible adult attendant who will assist 

you, and can take decisions on your behalf if you are unable to do so.

Referral Letter (if any): A referral letter from your referring doctor/institution 

should be brought along, if any.

 New Case File:    The new case file is made for diagnosed cancer patients 

who have chosen to take further investigations and treatment at TMH. It is 

mandatory for the patient to be physically present in order to make a new 

case file.

Your fight is our 
fight.

Nominee: At the time of registration, you will be required to designate a 

nominee. The designated nominee will be authorized to take decisions on 

your behalf and to carry out financial or documentary transactions, as 

required. The nominee will also be authorized to collect medical records on 

behalf of the patient in the event of death or any other unfortunate 

circumstance.

THE OUTPATIENTS 
DEPARTMENT (OPD)

3

16 17

3
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SMARTCARD & 
INITIAL DEPOSIT

3.2

Tata Memorial Hospital, in its bid to become paperless has taken several 

digitization initiatives. The Smartcard is one of the most significant 

initiatives in this regard.

A Smartcard is issued to all patients at the time of registration and it acts 

as a key to all transactions and interactions within the hospital. The 

Smartcard fulfills the following functions:

Acts as an identifier for the patient and has details such 
as patient’s photograph, DMG Assigned and other 
Demographic details

Acts as a key for accessing EMR by doctors in the OPDs 
i.e. the patients do not need to carry hard copy reports in 
the OPDs. All investigations and previous clinical history at 
TMH can be accessed by the doctors by placing the
smartcard on a designated smartcard reader device in 
the OPD.

Acts as a port for Billing for services. The Tata Memorial 
Hospital doesnot conduct cash transactions at its various 
billing counters. Patients are expected to top-up their 
smartcard and use the smartcard for payments at
various billing counters for hospital services.

The Smartcard is protected by a 4-digit PIN which is 
informed to the patient at the time of issuance of 
smartcard.

At the time of registration, patients are 
expected to deposit an initial amount that shall be used 
for accessing services. In case, any of the money is 
unutilized, the patient can ask for refund of the same.

01.

02.

03.

Acts as an identifier for the patient and has details such as 

patient’s photograph, DMG Assigned and other Demographic 

details

Acts as a key for accessing EMR by doctors in the OPDs i.e. the 

patients do not need to carry hard copy reports in the OPDs. All 

investigations and previous clinical history at TMH can be 

accessed by the doctors by placing the smartcard on a 

designated smartcard reader device in the OPD.

Acts as a port for billing for services, the Tata Memorial Hospital 

does not conduct cash transactions at its various billing counters. 

Patients are expected to top up their smartcard and use the 

smartcard for payments at various billing counters for hospital 

services.

The Smartcard is authenticated by a 4-digit PIN which is informed 

to the patient at the time of issuance of smartcard.

At the time of registration, patients are expected to deposit an 

initial amount that shall be used for accessing services. In case any 

money remains unutilized, the patient can request a refund.

Patients can check their Smartcard Balance at any of the Kiosks placed in 

the waiting areas or OPD reception desk or through our WhatsApp 

Chatbot by messaging on 9324724108.

Identifier for 
the patient 

Accessing 
EMR

Billing for
Services

Password 
Protected

18 19



SMARTCARD & 
INITIAL DEPOSIT

3.2

Tata Memorial Hospital, in its bid to become paperless has taken several 

digitization initiatives. The Smartcard is one of the most significant 

initiatives in this regard.

A Smartcard is issued to all patients at the time of registration and it acts 

as a key to all transactions and interactions within the hospital. The 

Smartcard fulfills the following functions:

Acts as an identifier for the patient and has details such 
as patient’s photograph, DMG Assigned and other 
Demographic details

Acts as a key for accessing EMR by doctors in the OPDs 
i.e. the patients do not need to carry hard copy reports in 
the OPDs. All investigations and previous clinical history at 
TMH can be accessed by the doctors by placing the
smartcard on a designated smartcard reader device in 
the OPD.

Acts as a port for Billing for services. The Tata Memorial 
Hospital doesnot conduct cash transactions at its various 
billing counters. Patients are expected to top-up their 
smartcard and use the smartcard for payments at
various billing counters for hospital services.

The Smartcard is protected by a 4-digit PIN which is 
informed to the patient at the time of issuance of 
smartcard.

At the time of registration, patients are 
expected to deposit an initial amount that shall be used 
for accessing services. In case, any of the money is 
unutilized, the patient can ask for refund of the same.

01.

02.

03.

Acts as an identifier for the patient and has details such as 

patient’s photograph, DMG Assigned and other Demographic 

details

Acts as a key for accessing EMR by doctors in the OPDs i.e. the 

patients do not need to carry hard copy reports in the OPDs. All 

investigations and previous clinical history at TMH can be 

accessed by the doctors by placing the smartcard on a 

designated smartcard reader device in the OPD.

Acts as a port for billing for services, the Tata Memorial Hospital 

does not conduct cash transactions at its various billing counters. 

Patients are expected to top up their smartcard and use the 

smartcard for payments at various billing counters for hospital 

services.

The Smartcard is authenticated by a 4-digit PIN which is informed 

to the patient at the time of issuance of smartcard.

At the time of registration, patients are expected to deposit an 

initial amount that shall be used for accessing services. In case any 

money remains unutilized, the patient can request a refund.

Patients can check their Smartcard Balance at any of the Kiosks placed in 

the waiting areas or OPD reception desk or through our WhatsApp 

Chatbot by messaging on 9324724108.

Identifier for 
the patient 

Accessing 
EMR

Billing for
Services

Password 
Protected

18 19



REGISTRATION CATEGORY 
(GENERAL AND PRIVATE)

3.3

Patients may register under either the General Category or the Private 

Category. While it is the patient's choice, switching from one category to 

another is generally discouraged and is permitted only in justified 

circumstances with the approval of the Medical Superintendent's Office. It 

is therefore advisable to select the category carefully at the time of 

registration to avoid any inconvenience during treatment.

The General Category is chosen by the majority of patients, nearly 60–70 

percent, because of the lower pricing. Services under this category are 

highly subsidized, often at  lower than Private Category 50–80 percent

charges, and patients are not billed for professional fees such as 

consultation or surgeon's fees. However, because of the higher demand, 

the waiting areas in the General OPD are usually more crowded and 

waiting times tend to be longer compared to the Private Category.

REGISTRATION PROCESS 
FOR FOREIGN NATIONALS 

3.4

Foreign nationals desirous of taking treatment/opinion at Tata Memorial 

Hospital must write to our International Patients Liaison Cell and email their 

relevant medical reports to . The same internationalpatients@tmc.gov.in

will be reviewed by doctors at TMH and if need be, a letter of invitation will 

be sent by the International Patients Liaison Cell, which can be used by you 

to apply for a medical visa.

Please note that an original passport with a valid medical visa (Med-1) is 

mandatory for registration at TMH.  A blood relative carrying an original 

passport and a valid medical attendant visa (Med 2) must accompany all 

foreign national patients. Failure to produce these documents might result 

in rejection of the patient for registration at TMH.

In contrast, Private Category patients experience lighter waiting areas and 

shorter waiting times, though the charges are relatively higher. These 

services are priced with a small mark-up on cost, and in some cases even 

below the actual cost to the hospital. Importantly, the quality of treatment 

and medical advice remains the same for both General and Private 

patients. 

Tata Memorial Hospital is able to provide such subsidies only due to the 

generous support extended by the Department of Atomic Energy and the 

Government of India. For further details on registration categories, patients 

may contact the Enquiry Counter or the OPD Supervisor.

TYPE OF 
PATIENT

Private Patients 
(other than 

Adult Hematology cancer)

Rs.500/- Rs.20,000/-

REGISTRATION FEES INITIAL DEPOSIT 
AMOUNT

General Patients Rs.100/- Rs.4000/-

Private Patients 
(Adult Hematology cancer) Rs.500/- Rs.50,000/-

Foreign Nationals Rs.750/- Rs.2,00,000/-

* Please Note that the charges may be subject to change from time to time as per hospital policy

Color correction
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DMG Disci
pline

Private General

Mon Tue Wed Thur Fri Mon Tue Wed Thur Fri

Gy-
nae-

cology

SO Yes Yes Yes Yes Yes Yes No Yes No Yes

MO Yes Yes Yes Yes Yes Yes No Yes No Yes

RO No Yes No Yes Yes Yes No Yes No Yes 
(Fore-
noon 
starts 

at 
8:30 
am)

Neuro 
On-

cology

SO Yes 
(Fore-
noon, 
starts 

at 8:30 
am)

Yes No Yes No

MO Yes Yes Yes Yes Yes  No Yes No Yes No

RO Yes 
(Fore-
noon, 
starts 

at 8:30 
am)

Yes Yes Yes Yes  No Yes No Yes No
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hae-
ma-

tology

SO No No No No No No No No No No
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noon 
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ter-

noon, 
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12:30 
pm)

Yes 
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noon, 
starts 

at 
8:30 
am)

DMG Discipline
Private

Mon Tue Wed Thur Fri

DMG Discipline
General

Mon Tue Wed Thur Fri

Gynaecology SO

MO

RO

Neuroncology SO

MO

RO

Adult 

Haematology

SO

MO

RO

*RO, Monday & Friday forenoon, starts at 8:30 am, Thursday afternoon, starts at

12:30 pm

*RO, Friday forenoon, starts at 8:30 am
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MO
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TELECONSULTATION
3.5

With an aim to use technology to deliver high quality advice on prevention, 

diagnosis and treatment of cancer, Tata Memorial Hospital has introduced 

a tele-consulting facility for its patients. This facility can be utilized in 

non-emergency cases (as per availability of appointment) by patients who 

are not able to visit the hospital in person. The Tele-consultation is offered 

via an audio or video call.

Together, we turn 
fear into courage.

To book an appointment, patients can either call the tele-consulting team 

on 022 24177337 or send a WhatsApp message on 9321470561 or write an 

email to teleconsult@tmc.gov.in. The Tele-consultation team will reach out 

to you for further details and guidance. For details on charges, please refer 

to our website: http://tmc.gov.in/schedule-of-charges

For cancer patients who are taking treatment elsewhere but are visiting 

TMH for an expert opinion, an Expert Opinion Card can be made instead of 

a complete registration process.

REGISTRATION FOR 
SECOND OPINION

3.6

OPD TIMINGS
3.7

New Patients shall report to Registration Area between 8am and 11am. 

Patients who are on treatment or follow-up shall report to the OPD as per 

their appointment time. It is advisable to book an appointment for your 

next OPD visit in advance. Walk-in Patients shall be issued appointments 

as per availability.

Here, hope finds 
a home.

The second opinion can be provided even if the patient is not available 

physically for the opinion. Please note that this is only an opinion service 

and there shall be no invasive procedures done or medicines issued from 

TMH Dispensary on second opinion basis. 

The International Patients Liaison Cell shall be the sole point of contact for 

Foreign Nationals.

The Foreign National Patients will be registered under F category and 

charges will be levied accordingly (Refer Schedule of Charges available on 

TMC’s website: http://tmc.gov.in/schedule-of-charges)
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TELECONSULTATION
3.5

With an aim to use technology to deliver high quality advice on prevention, 

diagnosis and treatment of cancer, Tata Memorial Hospital has introduced 

a tele-consulting facility for its patients. This facility can be utilized in 

non-emergency cases (as per availability of appointment) by patients who 

are not able to visit the hospital in person. The Tele-consultation is offered 

via an audio or video call.

Together, we turn 
fear into courage.

To book an appointment, patients can either call the tele-consulting team 

on 022 24177337 or send a WhatsApp message on 9321470561 or write an 

email to teleconsult@tmc.gov.in. The Tele-consultation team will reach out 

to you for further details and guidance. For details on charges, please refer 

to our website: http://tmc.gov.in/schedule-of-charges

For cancer patients who are taking treatment elsewhere but are visiting 

TMH for an expert opinion, an Expert Opinion Card can be made instead of 

a complete registration process.

REGISTRATION FOR 
SECOND OPINION

3.6

OPD TIMINGS
3.7

New Patients shall report to Registration Area between 8am and 11am. 

Patients who are on treatment or follow-up shall report to the OPD as per 

their appointment time. It is advisable to book an appointment for your 

next OPD visit in advance. Walk-in Patients shall be issued appointments 

as per availability.

Here, hope finds 
a home.

The second opinion can be provided even if the patient is not available 

physically for the opinion. Please note that this is only an opinion service 

and there shall be no invasive procedures done or medicines issued from 

TMH Dispensary on second opinion basis. 

The International Patients Liaison Cell shall be the sole point of contact for 

Foreign Nationals.

The Foreign National Patients will be registered under F category and 

charges will be levied accordingly (Refer Schedule of Charges available on 

TMC’s website: http://tmc.gov.in/schedule-of-charges)
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The OPD timings and days are as 

mentioned in the table below:
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oncology
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*RO, Monday, Tuesday Wednesday afternoon, starts at 12:30 pm 
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Friday afternoon, starts at 12:30 pm

Gynaec-oncology

Neuro-oncology

Adult 

Haemat-oncology

*RO, Thursday forenoon, starts at (8:30 am - 12.30 pm)

SURGICAL ONCOLOGY (SO)  |  MEDICAL ONCOLOGY (MO)

RADIATION ONCOLOGY (RO)

Yes No Half-daySURGICAL ONCOLOGY (SO)  |  MEDICAL ONCOLOGY (MO)

RADIATION ONCOLOGY (RO)

The OPD timings and days are as 

mentioned in the table below:
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*RO, Monday, Tuesday, Wednesday, Thursday forenoon, starts at (8:30 am - 12.30 pm)

*RO, Tuesday, Thursday forenoon, starts at (8:30 am - 12.30 pm)

*RO, Tuesday, Thursday forenoon, starts at (8:30 am - 12.30 pm)
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*RO, Monday, Tuesday Wednesday afternoon, starts at 12:30 pm 

& Friday forenoon, starts at (8:30 am - 12.30 pm)

*RO, Wednesday forenoon, starts at (8:30 am - 12.30 pm) & 

Friday afternoon, starts at 12:30 pm

Gynaec-oncology

Neuro-oncology

Adult 

Haemat-oncology

*RO, Thursday forenoon, starts at (8:30 am - 12.30 pm)

SURGICAL ONCOLOGY (SO)  |  MEDICAL ONCOLOGY (MO)

RADIATION ONCOLOGY (RO)

Yes No Half-daySURGICAL ONCOLOGY (SO)  |  MEDICAL ONCOLOGY (MO)

RADIATION ONCOLOGY (RO)

The OPD timings and days are as 

mentioned in the table below:
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& Colorectal-

oncology (A)

SO
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Head &
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Yes No Half-daySURGICAL ONCOLOGY (SO)  |  MEDICAL ONCOLOGY (MO)

RADIATION ONCOLOGY (RO)

*RO, Monday, Tuesday, Wednesday, Thursday forenoon, starts at (8:30 am - 12.30 pm)

*RO, Tuesday, Thursday forenoon, starts at (8:30 am - 12.30 pm)

*RO, Tuesday, Thursday forenoon, starts at (8:30 am - 12.30 pm)
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mentioned in the table below

The OPD timings and days are as 

mentioned in the table below

Yes No Half-daySURGICAL ONCOLOGY (SO)  |  MEDICAL ONCOLOGY (MO)

RADIATION ONCOLOGY (RO)
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mentioned in the table below

The OPD timings and days are as 
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REFERRAL FOR 
INVESTIGATIONS

3.8

The referral investigations services are provided for patients who have 

been advised investigations elsewhere and are not registered with TMH but 

wish to get the investigations done at TMH. The referral services include 

specific blood tests, pathology slides testing and imaging (PET-CT) or 

theranostic services. Please note that there shall be no invasive procedures 

done on referral basis.
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APPOINTMENTS, TOKEN 
AND CALLING SYSTEM

3.9

01.

02.

03.

04.

For referral investigations, the patient or the attendant shall visit the 1st floor 

referral registration counter where registration will be done and a referral 

card will be issued. Subsequent to this, the patient/ attendant will be 

directed to respective location for sample submission/ appointment 

booking.

 

Refer to the Web-EMR section for details on how to access reports.

Following are essential pre-requisites for referral investigations:

Referral Letter (if any): A referral letter from your referring doctor/

institution specifying the investigation required

Sample/ Slides/ Blocks: Material to be tested such as pathology slide

and blocks or any other samples shall be brought along in conducive 

transport and packaging con.

The referral investigations counter at TMH works from 9:30am to 5:30pm.

The charges shown under F category in our Schedule of Charges are 

applicable for Referral services.

Photo Id Proof: For Indian citizens, either an AADHAR card or any 

government-issued photo ID proof of the patient. In the case of 

minor not having an AADHAR card, a birth certificate should be 

provided.

Previous Reports: It is mandatory to bring along previous reports of 

tests done especially in case of pathology slide/ block submission.

The reports of referral investigations can be accessed on Web EMR.

In order to streamline services, we have established an appointments 

and token system for our OPD Consultations.

Patients are requested to meet the OPD reception desk after their con-

sultation to book their appointment for the next OPD visit.

Alternatively, appointments can also be booked by sending a WhatsApp 

message on 9869451768 or email to pcro@tmc.gov.in (private)/ 

genopd@tmc.gov.in (general) The WhatsApp number shall respond within 

24 hours. Please note that it is a ‘message only’ number. Hence, you are 

requested to not make a voice or video call on this number. Although, all 

efforts are made to ensure that an appointment for the desired 

appointment date is issued, there may be a possibility of variations due to 

unavailability of slots.

An appointment slip/confirmation message is issued to you after your 

appointment is booked. The date and time of appointment is mentioned 

on this appointment slip/message. You are expected to show this at the 

entrance gate on the day of your visit.

The tokens issued are of different series such as SE, ME, AF etc… depending 

on the type of visit. You will be called for consultation in sequence of your 

token number under your token series i.e. AF23 will be called after AF22. The 

called number is displayed on the Calling screen in the waiting area under 

the respective room number where you are supposed to see the doctor.

On the day of your appointment, a token will be issued to you 1 hour before 

your appointment time. Kindly avoid reaching the OPD more than 1 hour 

before the appointment time to avoid congestion in the OPD waiting area. 

The token can also be generated on our WhatsApp chatbot number 

9324724108.
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These are individuals with  expertise in particular sites/types of cancer.  

Broadly, we have 11 DMGs enlisted as below:

By adopting the DMG structure, TMC ensures that its patients gain advice 

from experts from various fields of cancer care under a single roof instead 

of having to consult different specialists separately. This not only saves 

time, but also ensures that all aspects are considered while determining 

the most suitable line of treatment for a patient.

Wheelchair Assistance 
Services

3.10

To ensure comfort and ease of movement for debilitated ordifferentlyabled 

patients, the hospital provides wheelchair assistance free of cost within the 

hospital premises.

How to Avail a Wheelchair:

Patient attendants may request a wheelchair from our Wheelchair 

Assistance Staff stationed at all major patient entry points, namely:

Main Entrance of the 
Homi Bhabha Building

Main Entrance of 
the Main Building

Main Entrance of 
the Annexe Building

Our Wheelchair Assistance Staff can be easily identified by their uniform 

(as shown in the adjoining picture).

Important Guidelines: Head & Neck Cancers

Breast Cancers

Thoracic Cancers

Gastrointestinal and 

Colorectal Cancers

Gynaecological Cancers

Urological Cancers

Bone and Soft Tissue 

Cancers

Adult Haematological 

Cancers

Paediatric 

Haematological Cancers

Paediatric Solid Tumours

Neurological Cancer

Once the need for the wheelchair is over, kindly return it to the nearest 

collection/drop-off point or hand it over to any wheelchair patrolling staff.

At the time of collection, patients or attendants will be asked to provide 

basic details such as name, case number (if registered), and mobile 

number for record purposes.

There are no charges for availing this service.

Patients and attendants are requested to handle the wheelchair with care 

and report any faults or damage noticed during use to the assistance staff 

immediately.

DISEASE MANAGEMENT 
GROUPS (DMGs)

4

The Disease Management Group (DMGs) Concept has been adopted by 

TMC for the past two decades. A DMG is a group of specialists from various 

modalities such as Surgical Oncologist, Medical Oncologist, Radiation 

Oncologist, Pathologist, Radiologist etc… who collectively determine the 

treatment plan suitable for patients of their speciality. 
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The Department of Preventive Oncology is located on the 3rd floor of the 

Service Block at Tata Memorial Hospital. Once a file is created, our doctors 

will conduct a basic assessment and take a detailed history to evaluate 

your risk of developing cancer. Based on this evaluation, further 

investigations may be recommended.

WHO CAN MAKE PREVENTIVE 
ONCOLOGY FILE?

5.1

All women in the age group of 30 to 65 for routine Oral, Breast and 

Cervical Cancer Screening.
01.

02.

03.
A lump or swelling in any part of the body.

A sore or ulcer, especially in the mouth, that does not heal, or a 

white patch in the mouth.

Recent changes in a wart or mole.

Unusual bleeding or discharge from any part of the body.

Changes in bladder or bowel habits.

A persistent cough or hoarseness of voice.

Difficulty swallowing or persistent indigestion.

DEPARTMENT OF 
PREVENTIVE ONCOLOGY

5

Every day, individuals come to Tata Memorial Hospital with concerns about 

their health, wondering if their symptoms, lifestyle, or family history might 

put them at risk for cancer. The Department of Preventive Oncology plays a 

crucial role in addressing these concerns. By focusing on health promotion, 

cancer control, prevention, screening, and early detection, this department 

is dedicated to reducing the impact of cancer. Notably, over 40% of cancer 

related deaths can be prevented by addressing modifiable risk factors, 

highlighting the importance of proactive measures and early intervention.

All men in the age group of 30 to 65 for routine Oral Cancer Screening.

Individuals with any of the following complaints:

The Preventive Oncology package, which includes several common 

screenings and investigations, costs ₹1080 (please refer to our latest 

Schedule of Charges for any updates) and is valid for six months. If 

additional investigations are required beyond those covered by the 

package, they will be charged separately. If a cancer diagnosis is made 

during the screening process, a regular case file will be created under the 

appropriate Disease Management Group (DMG), following standard 

procedures.
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Every patient is a 
story of strength.

The Tata Memorial Hospital boasts comprehensive state of the art 

laboratory services covering the needs of oncology care. In addition to 

basic Biochemistry, Hematology, Microbiology and Histopathology tests, it 

also has excellence in higher investigations such as immunoassays, 

molecular testing and IHCs.

The List of Services can be found on our website under the Service Directory 

Section at https://tmc.gov.in/Service_directory/

IMAGING 
6.2

Tata Memorial Hospital (TMH) offers state-of-the-art imaging services to 

ensure accurate diagnosis and optimal patient care. Our imaging facilities 

include computed tomography (CT), magnetic resonance imaging (MRI), 

positron emission tomography (PET),and single-photon emission 

computed tomography (SPECT). These advanced imaging techniques play 

a crucial role in detecting and assessing various medical conditions, from 

cancer to neurological disorders, providing detailed insights into the body’s 

internal structures and functions. At TMH, we strive to deliver the best 

imaging services possible, employing cutting-edge technology and 

experienced professionals to meet our patients’ needs effectively.

If your doctor recommends diagnostic imaging, a requisition will be issued 

to you. You will receive a token for the same at Rotunda HBB 1st floor. This 

token will facilitate your CT, MRI, PET, or SPECT scan appointments at 

counters 129, 130,131, respectively, between 8:30 am to 5:30 pm. Charges for 

the services will be deducted from your smart card at the same counters, 

ensuring a seamless and convenient experience. We are committed to 

providing timely and accurate imaging services to support your medical 

journey at TMH.

REPORTS
6.3

The Turnaround Time for the reports is mentioned on the memos issued to 

you at the time of billing. In case, the report is not available in the 

mentioned time, you can contact the enquiry desk.The common laboratory 

reports (such as Biochemistry and Hematology) are sent to you on your 

registered WhatsApp number (provided you have not opted-out of our 

WhatsApp service).In its goal towards being paperless, the hospital does 

not issue hard copies of reports to patients. All reports can be accessed 

through the Web-EMR under Investigations > All Requisitions section.

Considering the exigent requirements of imaging reports, a special 

helpline number 02269537300 Ext: 4299 has been established for patients 

to enquire about the status of their imaging reports. The helpline is 

available 24X7.

INVESTIGATIONS
6

LABORATORY INVESTIGATIONS:
6.1
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TESTS NOT AVAILABLE AT TMH
6.4

In case, any particular investigation is not available at TMH, please ensure 

that you get a written instruction from the hospital stating the same and 

approved by the Medical Superintendent’s Office. In the absence of such 

written instruction and approval, the hospital may not verify any 

reimbursement claims for these investigations. Also please note that while 

the patients may choose to get their investigations done at an outside 

private/ government laboratory as per their convenience, the hospital does 

not insist on patients getting the investigations done from any specific 

outside laboratory. The reports of investigations performed outside will not 

be available TMH EMR. For detailed list of investigations performed at TMH, 

you can visit the Services Directory Section of our Website at 

https://tmc.gov.in/Service_directory/

INTRODUCTION

The Tata Memorial Hospital has 640 beds at its Parel facility. The inpatient 

services are segregated into various types i.e. Private Beds, Semi-Private 

Beds and General Beds. In addition to this, there are Recovery, Day care 

and ICU Beds.

Once the above prerequisites are fulfilled, the admissions desk does the 

admission in the system. A wristband is issued to the patient, which is to be 

worn by the patient throughout his/ her hospitalization duration at TMH. In 

addition, an attendant’s pass is issued to the attendant, which is essential 

for the attendant to accompany the patient in the ward.

Once the treatment plan is made in the OPD or Casualty, the doctor might 

advise you to get hospitalized at TMH. It is essential to have written orders 

for admission from the treating doctor in order to be waitlisted for 

admission. Once such written orders are received, the patient shall visit the 

Admissions Desk on HBB 1st Floor between 9:30am and 5:30pm (or Main 

Building Ground Floor, Casualty Admissions Desk- 7:00 pm) and submit 

their request. The admissions desk shall note the request and inform a 

tentative timeline for the patient to check regarding their bed allocation 

status. Once a bed is available, the admissions desk shall allocate the bed 

and intimate the same to the patient as well as the nursing team. The 

patient shall have to pay a mandatory deposit for hospitalization (Ref. 

table below) to be eligible for admission. In case of Credit Patients or 

patients eligible for funding through government schemes, it is necessary 

to ensure credit validity or pre-authorization of treatment respectively, 

without which the benefit of credit or scheme cannot be provided.

In case of Foreign Nationals, an additional approval from the security team 

will be mandatory, prior to admission.

Science heals, 
empathy comforts.

INPATIENT SERVICES
7

7.1

40 41
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WARD-WISE DEPOSIT AND BED CHARGES

* Please note that the charges may be subject to change from time to time as 

per hospital policy.

The initial deposit amount may be higher for certain high-cost treatments 

or change in hospital policy and the same will be intimated to the patients 

by the admissions desk.

In case of Foreign Nationals, the Mandatory Initial Deposit shall be 

Rs. 200,000/- The Bed Charges mentioned here are as of June-2024 and 

the same may be subject to change with revision of Schedule of Charges 

(Ref. updated Schedule of Charges document for prevalent rates) 

Inclusions: The Bed Charges are inclusive of Room Rent, routinely used ward 

consumables such as IV Sets, IV Cannula, Dressing Material, etc… 

In case of patients who require ICU care, the ICU bed charges will be 

charged in addition to the regular bed charges where the patient's original 

admission reason has been shown.

The patient shall also be billed Evaluation Charges on the first day of 

admission and Medical Care Team Charges per day of hospitalization. 

(Ref. Schedule of Charges for further details)

The Charges for other hospital services and medical items shall be as per 

the Schedule of Charges and Dispensary Rates. 

Ward-wise Amenities and 
Meals Eligibility

7.2

Semi-Private

Ward

General
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Private

Ward
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ATTENDANTS’ POLICY
7.3

The attendant’s pass is valid for 7 days or until discharge of the patient, 

whichever is earlier. If hospitalization extends beyond 7 days, the pass 

validity can be extended at the admissions desk.

If a new attendant needs to replace the current one, the previous attendant 

must hand over the pass to the new attendant.

Attendants may be required to show ID proof upon request by hospital aut-

horities.

The attendant’s pass must be returned to the Ward Nursing Incharge or the 

Admissions Desk at the time of discharge.

Patients and attendants are advised not to keep cash, valuables, mobile 

phones, laptops, or other valuable items with them. If such items are kept, 

they should take care of their belongings at their own responsibility. The 

hospital administration is not responsible for the loss of any cash or 

valuables.

*In case of foreign nationals, kindly also refer to SOP for Foreign National 

Patients on our website.

It is recommended that a patient is accompanied by not more than 

one attendant who shall be able to help with any physical, financial or 

emotional support and care to the patient. In the Female Ward, patients 

are advised to have a female attendant.

One attendant’s pass will be issued at the time of admission by the 

admissions desk.

The attendant must carry the pass at all times and the same shall be 

produced when asked for by hospital security or any other authority.

Visitors for admitted patients, are permitted only between 4:00 PM and 

7:00 PM. The hospital requests that visitors come only if essential, in view of 

ensuring hygiene, infection control and aiding recovery of the patients. 

Children under the age of 12 are discouraged from visiting.

VISITORS’ POLICY
7.4

Visitors having clinical symptoms such as fever, cough, or cold should 

refrain from visiting to prevent exposing patients to infections.

Visitors and attendants should wash their hands thoroughly with soap and 

water or use an alcohol-based hand rub after visiting patients.

Visitors are not permitted to enter the ICU unless specifically called for by 

the treating doctor.

Visitors are expected to respect the privacy of patients and staff and 

therefore taking photographs, audio or video recordings within the hospital 

premises is prohibited. In case any such instance of unauthorized 

photography or recording is found, the hospital reserves the right to delete 

such recordings and to take strict disciplinary action.

Consumption of alcohol, tobacco, tobacco-containing substances, or 

smoking within the hospital premises is strictly prohibited.
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A patient cannot be discharged until all bills are cleared and there is no 

negative balance on the smartcard. If such an instance is found at the time 

of discharge, the nursing team shall intimate the attendant to immediately 

clear the dues and get clearance for discharge from the billing section. 

Failure to do so, may lead to delays in discharge process and addition of 

further bed charges.

Your discharge will be intimated to you and the nursing team by the 

treating doctor, usually on the morning of your discharge or a day prior. As 

the Bed Charges are levied at 12 noon every day, it is imperative to take 

discharge before 12 noon to avoid getting charged for the next day’s bed 

charges. In case, your admission is less than 24 hours and you are 

discharged before 12 noon, you shall still be charged for 1-day bed charges.

DISCHARGE & 
BILL SETTLEMENT

7.5

While it is advisable to ensure sufficient balance in the smart-card at all 

times through your admission, the hospital permits negative balance billing 

to certain extent during admission to ensure that there is no disruption in 

treatment at critical stages. However, it is necessary to ensure that such 

negative balance is cleared within 24 hours to avoid any further disruption 

of treatment.

Discharge will be communicated to the 

patient and nursing team by the treating 

doctor, usually on the morning of 

discharge or a day prior.

-  Bed charges are levied daily at 12 noon.

- Discharge before 12 noon is required to    

avoid charges for the next day.

- If admission is less than 24 hours but 

   discharge is before 12 noon, 1-day bed 

charges will still apply.

-  Patients should maintain sufficient 

 balance in their smartcard throughout 

 admission.

-      Hospital allows negative balance billing 

 temporarily to avoid disruption in 

 treatment  during critical stages.

-  Negative balance must be cleared 

 within 24 hours.

- Patient cannot be discharged until all  

 dues are cleared and no negative 

 balance remains.

- If dues are pending at discharge, the 

 nursing team will inform the attendant 

 to clear bills immediately from the 

 billing section.

- Failure to clear dues may cause 

 discharge delays and extra bed 

 charges.

Discharge 

Intimation

Bed Charges 

Policy

Smartcard 

Balance

Discharge 

Clearance
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The Tata Memorial Centre has about 100 Day care beds and conducts up 

to 150,000 chemotherapy sessions per year. Despite these volumes, 

considering that the demand is much higher for this service, a significant 

number of patients are not able to be accommodated at TMH for 

chemotherapy. Also, considering that multiple visits may be required for 

completing a chemotherapy regimen over a period of a few weeks to 

months, many patients choose to undertake the chemotherapy at a facility 

closer to their home. Once the doctor advises chemotherapy and the 

patient chooses to take the same at TMH, the patient shall approach the 

Day care Appointment Counter for booking the appointment. Alternatively, 

day care appointments can also be booked by sending a WhatsApp 

message on 9869451766 for general and 9869451802 for private patients. 

The WhatsApp number shall respond within 24 hours. 

DAY CARE
8.2

Please note that it is a ‘message only’ number. Hence, you are requested 

to not make a voice or video call on this number. Although, all efforts are 

made to ensure that an appointment for the desired appointment date is 

issued, there may be possibility of variations due to unavailability of slots. 

The day care service runs 24x7 and hence the appointments issued can be 

for any time slot round the clock depending on availability or type of 

chemotherapy.

Prior to each Day care Visit i.e. preferably 1 day before (or on same day in 

justified circumstances): 

On the day of your appointment, a token will be issued to you 1 hour before 

your appointment time. Kindly avoid reaching the Day care more than 1 

hour before the appointment time to avoid congestion in the Day care 

waiting area.

An appointment slip/confirmation message will be issued to you after your 

appointment is booked. The date and time of appointment is mentioned 

on this appointment slip/message. You are expected to show this at the 

entrance gate on the day of your visit.

After completion of chemotherapy don't forget to take the next 

appointment date, if applicable. The Bed Charges for Day care will be 

levied as per the Schedule of Charges on the day of your visit.

> Ensure that you have completed all the investigations advised by 

 your doctor

> Ensure that you have a written ‘Give Chemo’ order from your 

 treating doctor after showing the reports

>  Ensure that pre-authorization is obtained if you are eligible for any 

 government scheme like MJPJAY or Ayushman Bharat

>  Ensure that you have received a prescription from your treating 

 doctor and purchased the required medicines from the Dispensary 

 (Please note that a prescription is valid only for 3 days after the 

 same is generated)

 > Ensure that you have a valid credit facility and/ or smartcard 

 balance.

One of the common modalities used in treatment of cancer, 

Chemotherapy involves the use of medicines to target and destroy cancer 

cells throughout the body by disrupting the growth and spread of 

cancerous cells while minimizing harm to healthy cells. Chemotherapy can 

be administered alone or in combination with other treatments, such as 

radiation or surgery. Treatment plans are tailored to each patient based on 

the specific type and characteristics of their cancer, ensuring a 

personalized approach. During chemotherapy, patients may experience 

side effects for which the hospital provides monitoring and supportive care 

to ensure patient well-being throughout the treatment process in the best 

possible manner. Kindly clarify your queries from your doctor or healthcare 

professional prior to undertaking the treatment.

CHEMOTHERAPY
8.1
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In cases, where a patient chooses to take treatment at an outside facility, 

usually closer to their home, a referral letter in the form of a Chemo 

Protocol Sheet is issued by the treating doctor. It is advisable that the 

outside facility be requested to adhere to the protocol advised by TMH and 

if any variations are required, the same shall be consulted with the treating 

doctor at TMH.

TMH does not take responsibility for treatment provided outside. However, it 

is requested that the patients periodically follow-up at TMH during the 

course of treatment to monitor the progress of treatment so that necessary 

advice can be given wherever necessary. Also please note, that while the 

Tata Memorial Hospital may provide recommendations of known facilities, 

the hospital does not insist on patients taking treatment at any specific 

outside facility and it is up to the choice of the patient to choose a facility 

for his/her treatment.

It must be noted that Chemo Protocol 

Charges are billed to patients every 6 

months for issuing Chemo Protocol 

Letters irrespective of whether the 

treatment is taken at TMH or outside. 

Ref. to Schedule of Charges for 

further details.

Walking beside you, 
every step of the way.

Surgery plays a crucial role in the treatment of cancer. It involves the 

physical removal of cancerous tumours or affected tissues through various 

surgical techniques. Surgery can be curative, aiming to completely remove 

the cancer, or it can be used to reduce tumour size, relieve symptoms, or 

improve quality of life. Surgical procedures may include traditional open 

surgery, minimally invasive laparoscopic surgery, or robotic-assisted 

surgery, depending on the location and complexity of the tumour. The 

decision to undergo surgery is made in consultation with a multi 

disciplinary team of healthcare professionals, considering factors such as 

the stage and type of cancer, the patient’s overall health, and the potential 

risks and benefits of surgery.

TMH conducts over 10,000 surgeries annually in its 18 major surgical 

theatres. Despite this, owing to heavy workloads, it may not be possible to 

accommodate all patients who require surgery and hence few patients 

may either be referred for treatment outside or may choose to themselves 

undertake surgery at a facility close to their homes.

Once a surgery is planned to be conducted at TMH and a tentative date of 

surgery discussed with the patient, the treating doctor shall refer the 

patient to the Pre-Anaesthesia Check-up (PAC) Clinic where the fitness for 

surgery is assessed. A cost estimate is issued to the patient and the patient 

is advised to get admitted to the hospital 1-2 days prior to the scheduled 

surgery date. It is possible that due to certain unavoidable circumstances 

(such as emergency surgery cases, blood counts not recovering after 

chemotherapy or other issues), the surgery date may get postponed. The 

treating unit shall intimate you about the same as soon as possible.

In cases, where a patient is referred to or chooses to undergo surgery at an 

outside facility, a referral letter is issued by the treating doctor to the 

patient and a note made in the patient’s clinical records. It must be noted 

that TMH does not take responsibility for treatment provided at outside 

centres. Patients can continue to follow-up at TMH post-surgery so that the 

progress of treatment can be monitored and necessary advice be given.

 SURGERY
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While the Tata Memorial Hospital may provide recommendations for 

outside facilities, the hospital does not insist on patients undergoing 

surgery at any specific outside private facility and it is up to the choice of 

the patient to choose a facility for his/her surgery.

The billing for surgery is done as per the Schedule of Charges. Primarily, for 

private patients, the billing is done for Major OT Charges depending on the 

duration of surgery, surgery professional charges and anaesthesia 

professional charges depending on the grade (complexity) of surgery and 

the consumables required for surgery. In addition to this, the patient is 

billed for investigations, medicines, services and hospitalization as per 

routine practice. In case of General category patients, the Professional 

Charges for surgery and anaesthesia are not levied.

The Tata Memorial Hospital has established some advanced facilities such 

as Robotic Surgeries and Neuro-Navigation modules for Brain surgeries. 

The charges for same may be higher and shall be advised by your doctor 

as and when necessary.

Patients eligible for government schemes such as MJPJAY and AB-PMJAY 

are expected to ensure that necessary pre-authorization for the treatment 

is done prior to admission. 
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Radiation therapy is a localized treatment option that involves the use of 

high-energy X-rays or other forms of radiation to target and destroy 

cancer cells within a specific area. Advanced technology enables precise 

delivery of radiation to the tumour site, while attempting to minimize 

damage to surrounding healthy tissues. External beam radiation utilizes 

external machines to deliver radiation beams accurately to the affected 

area. 

In certain cases, internal radiation (brachytherapy) may be used, where 

radioactive sources are placed directly into or near the tumour for targeted 

treatment. Radiation therapy can be used alone or in combination with 

other treatments, such as chemotherapy or surgery, for enhanced 

effectiveness. Tata Memorial Hospital has been one of the pioneers in 

radiation therapy in India and has acquired state-of-the-art machines 

such as the latest Linear Accelerators and a Proton Beam Therapy Centre. 

The Tata Memorial Centre conducts more than 6500 external beam 

radiotherapies annually. Despite this, considering that the demand is much 

higher for this service, a significant number of patients are not able to be 

accommodated at TMH for radiotherapy. 

Also, considering that multiple visits may be required for completing 

radio-therapy protocol over a period of a few weeks to months, many 

patients choose to undertake radiotherapy at a facility closer to their 

home.

Once radiotherapy is advised at TMH, the treating doctors shall refer you 

for treatment planning and assign a schedule for radiation therapy.

In case, a patient is referred to or chooses to undergo radiotherapy at an 

outside facility, a referral letter is issued by the treating doctor to the 

patient. It must be noted that TMH does not take responsibility for 

treatment provided at outside centres. You may follow-up with your 

treating physician at TMH as and when necessary and for any particular 

concerns.

Also, please note, that while the Tata Memorial Hospital may provide 

recommendations of known facilities, the hospital does not insist on 

patients undergoing radiotherapy at any specific outside private/ 

Government facility and It is the choice of the patient to choose a facility 

for his/ her treatment. The charges for radiotherapy are as per the 

complexity of the procedure and the same shall be explained to you by 

your treating doctor prior to your treatment. Refer to Schedule of Charges 

for more details.

Patients eligible for government schemes such as MJPJAY and AB-PMJAY 

are expected to ensure that necessary pre-authorization for the treatment 

is done prior to admission.

RADIATION THERAPY
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At Tata Memorial Centre (TMC), we firmly believe that when a child comes 

into our care, the journey is not just medical it is deeply emotional and 

personal. For our youngest patients, we strive to create a sanctuary of 

healing that goes far beyond treatment alone.

From the moment a child is registered for our paediatric services, our aim is 

to treat not only the disease but also to support the child and their family 

through every aspect of care. We provide dedicated paediatric wards and 

child-friendly units, designed with bright colours, soothing décor, and safe 

spaces to play.

Our team of specialised paediatric nurses, trained in childhood oncology 

and haematology, work tirelessly to deliver care with warmth and patience 

administering medications, monitoring side effects, supporting children 

through procedural anxiety, and communicating closely with families so 

that parents remain informed, empowered, and reassured.

Each ward is thoughtfully customised for younger patients, with play 

corners and age-appropriate activities that help children engage, cope, 

and recover with dignity.

Accommodation Support:

We understand that many families travel long distances to reach TMC, and  

that being away from home can create both emotional and financial 

strain. To ease this burden, in addition to the regular accommodation 

facilities available for patients (refer to the Accommodation Section), we 

have partnered with organisations such as St. Jude India ChildCare 

Centres, Access Life Assistance Foundation, and other support centres that 

provide “home away from home” facilities for children and two 

accompanying adults — ensuring families can stay near the hospital for 

the entire duration of treatment. Families are provided with clean, hygienic 

accommodation, cooking facilities, weekly rations, transport to and from 

the hospital, and access to educational and recreational activities for the 

child during therapy.

This helps ensure safe, secure, and supportive housing for children and 

their families throughout their cancer journey.

IMPACCT Foundation:

Medical care in paediatric oncology is complex and 

often long term. At TMC, we believe that no child 

should be deprived of treatment due to financial or 

social barriers. Through our dedicated ImPaCCT 

Foundation (Improving Paediatric Cancer Care & 

Treatment), we provide a comprehensive range of 

support services, including:

·
·
·
·

Our mission is clear — no child should be denied treatment due to financial 

hardship. Our goal is to give every child the best possible chance of cure, 

and every family the reassurance of compassionate, comprehensive 

support.

·

Contact Detail :

Contact details:

For Pediatric Hematology

Board line Number: 022-24177000

Extension Number: 4161

For Pediatric Solid Tumour

Board line Number: 022-24177000

Extension Number: 4181

Contact Days & Time: Monday to 

Friday 

(9:30am to 5:30pm)

Saturday (9:30am to 2:15pm)

Early-stage funding such as emergency investigations, travel, and 

hospital accommodation so that families can begin treatment without 

delay. 

Transfusion support through our blood bank, so families are not 

burdened with arranging replacement donors.

Nutritional support, including protein supplements, rations, and fortified 

foods, recognising that good nutrition is vital to a child's recovery and 

treatment outcomes.

Psychosocial counselling for the child and family, along with parent 

education, sibling support, and recreational activities to foster holistic 

healing. 

Scholarships and vocational support for childhood cancer survivors to 

help them reintegrate into school or vocational training after treatment.

Pediatric Oncology
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At Tata Memorial Centre (TMC), a large number of research studies are 

conducted with the focus on impacting survival and quality of life, cost 

effective therapies, and advanced modes of cancer therapy. We 

encourage you to participate in research studies. All research studies are 

approved and monitored by the Institutional Ethics Committee of Tata 

Memorial Centre, which is responsible for safeguarding your rights as a 

participant. Before participating in any research study, you will be required 

to provide a voluntary written informed consent, in accordance with the 

New Drugs and Clinical Trials Rules 2019.

You will receive a signed copy of this consent document for your records. It 

is important for you to carefully consider the risks and benefits of the 

research study and alternative treatment options before deciding to 

participate. Participation in the research study involves undergoing tests, 

procedures, and assessments, and requires you to attend the hospital for 

scheduled appointments. Your identity and medical data will be kept 

strictly confidential. You are free to withdraw from the research study at any 

time without giving any reason, without your medical care or legal rights 

being affected. In the event of any health related concerns/complaints 

during the research, please contact the study doctor.

For any complaints or queries as a research participant, you may contact: 

Institutional Ethics Committee-I & II- Contact no-022 24177262/ 

022 24177000-Extn 4268

DISPENSARY
13

The Dispensary at TMH is run with an aim to providing medicines and 

surgical items to patients in a timely manner, at the best possible price 

without compromising on quality

INTRODUCTION
13.1

The Dispensary services are available only for registered patients of TMH 

i.e. those patients who have a case file made at TMH and have a valid 

prescription from doctors at TMH.

For Purchasing medicines, it is necessary to have an Online Prescription 

made by the patient’s treating doctor/ nurse.

An online prescription once made, is valid upto 3 days. Hence, the 

medicines prescribed can be purchased only within 3 days of the 

prescription date. In case, the prescription validity is expired, the doctor 

shall have to generate another online prescription.

WHO CAN PURCHASE?
13.2

RESEARCH PARTICIPATION
12

60 61

12

13
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For purchasing medicines, the patient or the attendant shall visit the 

respective Dispensary Outlet (locations of various outlets are mentioned 

below in Table 1. 

HOW TO PURCHASE MEDICINES? 
13.3

Once a prescription is generated, an automated SMS is sent to the patient 

mentioning their prescription value and account balance so that patients 

can top-up if there is any deficit in account balance.

In case of credit patients, the patients shall ensure sufficient validity of the 

credit. In case an SMS is not received, the patient can view the prescription 

on self-operated kiosks placed at various places in the OPD areas. For 

patients desirous of taking benefit of government schemes such as 

MJPJAY or AB-PMJAY and being eligible for the same, it is necessary to 

ensure that the enrolment to the scheme is done prior to generation of 

online prescription.

On reaching the outlet, collect your token from one of the token dispensing 

Kiosks by placing smartcard on the allocate smartcard reader on the kiosk.

The Kiosks will issue a token once you select the required service i.e. 

Medicine Purchase; provided you have sufficient smartcard balance or 

valid credit and a valid online prescription. In case, any of these are not 

available, the system will throw an error message.

For returning medicines, the patient or the attendant shall visit the 

respective Dispensary Outlet (locations of various outlets are mentioned 

below in Table 1). On reaching the outlet, collect your token from one of the 

token dispensing Kiosks by placing smartcard on the allocated smartcard 

reader on the kiosk. The Kiosks will issue a token once you select the 

required service i.e. Medicine Return Medicines can be returned only within 

30 days of purchase except for Coldchain medicines (2-8°C) which can be 

returned only upto 24 hours after purchase. 

HOW TO RETURN MEDICINES?
13.4

The token numbers are then displayed on the token calling screen along 

with the Counter No. to which the token has been called. You shall visit the 

respective token counter with your smartcard for purchasing or returning 

the medicines.

After disbursement of medicines, the counter staff will provide you with a 

printed memo along with your medicines. Kindly check your memo as well 

as the medicines issued to you before leaving the dispensary premises.

Kindly retain the copy of the original memo which may be useful in future 

in case of reimbursement or insurance claims and also in case of 

medicine returns. For self-paying patients (Account Type ‘CP’), the memo 

amount will also reflect on the OPD Final Bill (B-Bill) which can be printed 

by you every 30 days from the Bill Printing Kiosks (Refer ‘Billing’ section for 

details on Bill Printing Facility). Please note that, as mentioned on the 

memo, the memos are valid for reimbursement claims only along with the 

Final Bill.

Items marked in Bold on the memo are to be stored in cooler environment 

(2-8 degree Celsius). An ice-pack is provided along with such medicines  

at the time of dispensing.
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In the event that a particular medication is unavailable at TMH 

dispensaries, you will be issued a “Not Available” stamp, enabling you to 

purchase it from alternative facilities.

What if the required 
medicines are not available in 
the dispensary?

13.5

There are a total of 3 dispensary outlets in TMH premises:

DISPENSARY LOCATIONS
13.6

Your strength inspires 
our service.

(For private patients)
(for General Patients, 
from 8PM to & 7AM)
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The Department of Transfusion Medicine (DTM) at Tata Memorial Hospital 

caters to the ever-increasing transfusion requirements of cancer patients. 

The Blood Centre at Tata Memorial Centre is equipped to provide all kinds 

of Blood and Blood component requirements of its patients and is 

recognised as a premier blood centre in the country. The various blood 

components processedinclude Packed Red Blood Cells (PRBCs), Fresh 

Frozen Plasma (FFP), Cryoprecipitate, Random Donor Platelet (RDP) 

concentrates, Single Donor Platelets (SDP), Granulocyte concentrates.

BLOOD CENTRE AND OTHER SERVICES

Blood grouping sample along with requisition is sent to the DTM from blood 

collection centre at the time of patient registration. Once a patient is 

advised blood transfusion by the treating doctor, the patients need to 

submit their blood sample for cross matching (only for packed red cell 

transfusion). 

Once the cross matching is  done, 

the patient shall visit the day care 

ward where the nurse will request the 

blood component from blood centre 

as per the doctor’s orders. For other 

blood components, requisition is 

sent to the blood centre. Subject to 

availability, suitable and adequate 

blood components are issued by the 

blood centre directly to the day care 

ward.

In case of admitted patients, the same 

process is conducted in the inpatient ward 

where the patient is admitted.

The processing charges for blood components are usually deducted at the 

blood centre while issuing the units or billed in the day care or inpatient 

ward, as the case may be. You may refer to our Schedule of Charges for 

specific information on charges. In addition to this, the Department of 

Transfusion Medicine also undertakes services such as Therapeutic 

Phlebotomy, Therapeutic Plasma Exchange, Therapeutic Leukapheresis 

and Lymphocyte Collection.

Blood, Platelet and Granulocyte donation is a ‘Gift of Life’ that healthy 

individuals can give to fellow human beings who require blood, platelet 

and granulocyte transfusions. Donating blood is simple and safe and a 

rewarding experience that usually takes 30-45 minutes.

INFORMATION FOR BLOOD, 
PLATELET AND GRANULOCYTE 
DONORS

14.2

To ensure adequate supply of blood components, the centre depends 

largely on voluntary blood donors. Blood is collected from voluntary, 

nonremunerated donors at the Blood Centre and Outdoor blood donation 

drives. In addition, relatives and friends of patients are motivated to come 

forward for the blood and blood components donation. Outdoor blood 

donation camps are conducted at various educational institutes, 

residential complexes, and industrial organisations.

Despite concerted efforts for maintaining stock of blood and blood 

components, it is always a challenge to meet the huge demand that a 

high volume centre like Tata Memorial Hospital caters to. We do urge all 

our staff, patients and their relatives to donate blood and platelets so that 

we can continue to make adequate quantity of blood components 

available for our patients.

Whole Blood Donation: Blood donation can be done at an outdoor blood 

donation camp or in the Tata Memorial Hospital, Department of 

Transfusion Medicine, 6th floor Service Block Bldg.

DEPARTMENT OF 
TRANSFUSION MEDICINE

14

14.1
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Blood donation process includes brief medical examination, blood 

collection and time for refreshments. A healthy individual can donate blood 

at an interval of 3 months (male) or 4 months (female).

Platelet Donation: Platelets, the cellular part of blood are separated with 

the help of a special machine called Cell Separator (Apheresis equipment). 

The remaining portion of blood i.e., red cells and plasma is returned to 

donor. Platelet donation takes approximately 60-75 minutes and can only 

be done at the Department of Transfusion Medicine.

Granulocyte Donation: Granulocytes (part of WBCs) are separated with 

the help of a special machine called Cell Separator (Apheresis equipment). 

As this is a specialised procedure to collect the granulocytes from thin 

layer of WBCs, it takes 3-3.5 hours to complete the procedure and can only 

be done at the Department of Transfusion Medicine.

Tata Memorial Hospital also conducts outdoor blood donation drives at 

your doorstep (Residential areas, Colleges, Corporate offices etc.) A group 

of people, willing to come together for this noble cause by arranging blood 

donation camp, may please contact Medical Social Worker on 022- 695373

00, ext. 4682 between 9.30 a.m. to 5.30 p.m. (Monday to Friday) and from 

9.30 a.m. to 1.30 p.m. (Saturday).

Department Office Number: 022-69537300/ Ext. No. 4657/4682/4681/4690 

Address: Tata Memorial Hospital, Department of Transfusion Medicine, 5th 

and 6th Floor, Service Block Building, Dr. E. Borges Road, Parel, Mumbai-400-

012. Maharashtra, India Timings: 9.30 a.m. to 5.30 p.m. (Monday to Friday) 

and from 9.30 a.m. to 1.30 p.m. (Saturday). Email-id: dtm@tmc.gov.in or 

dtmtata@gmail.com

Smartcard/ Cash-Paying Account:

PATIENT ACCOUNTS
15.1

01.

02.

03.

These are patients who self-pay for their treatment. Patients are expected 

to top-up their smartcard and ensure that sufficient balance is available in 

the smartcard at all times.

In case, a patient’s treatment is completed or wishes to discontinue treat

ment or is in need of funds, the self-paid balance deposit will be refunded 

to the patient. The Smartcard can be topped-up by one of the following 

means:

Payment at the Cash Counter (GJB Ground Floor for General Patients 

between 8 am to 4:30 pm and HBB 1st Floor for Private Patients 

between 8 am and 7pm for Monday -Friday and 8 am to 1:30 pm on 

Saturdays. After office hours, in case of emergency, the Cash deposit 

can be done in Casualty Ground Floor)

Payment by Debit or Credit Card at the OPD New Patients Registration 

Counter or Cash Counter.

Payment by UPI: The QR Code for UPI payment is unique for each patient 

and is provided to you at the time of registration as well as printed on 

your smartcard.

In case, you do not have the QR code, you can access the same on https://

tmc.gov.in/upiapp/ or contact the OPD registration counter.

How to Top-up Smartcard?

PATIENT ACCOUNTS AND 
CATEGORY-WISE CHARGES

15

68 69

Hope is the strongest prescription.
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The Tata Memorial Centre registers patients under General and Private 

Categories. While these are the broad OPD categories, over-all, there are 6 

categories under which patients are tagged and billed. The categories are 

labelled as NC, C, BP, B, A, D and F.

CATEGORY-WISE CHARGES:
15.2

Credit Account:

For availing the cashless service, patients are expected to bring an official 

referral letter from their organization in the name of TMH, clearly 

mentioning the type of bed the patient is eligible for. In case, the letter is 

valid for a limited duration of time or for a limited value of medical services 

provided, the same should be clearly mentioned on the referral letter.

TMC has tied up with various organizations such as BARC, Indian Railways, 

ONGC, SAIL etc… for cashless credit facility for their employees’ treatment at 

TMH.

The patient shall visit the Billing Section of TMH and submit the referral letter 

in order to activate the cashless credit account.

In case the credit letter validity period is expected to expire while the 

patient is on active treatment, the same should be reactivated by the 

patient in a prompt and timely manner to prevent disruption of cashless 

services.

Trust Account:

A Trust Account is opened for patients who are seeking support from third 

party donors or trusts or similar agencies. A patient can also deposit self-

money in the trust account. The utilization of money in the Trust Account is 

as per FIFO basis i.e. the money that is deposited first is utilized first. In case 

of a patient seeking refund from Trust Account, only the self-deposited 

money which is balance after utilization on FIFO basis, can be refunded.
The detailed charges can be accessed through our Schedule of Charge 

on the following link: https://tmc.gov.in/schedule-of-charges

Once your treatment plan is determined, a cost estimate letter as per 

your patient category can be provided by your treating doctor, which 

can help you to prepare and arrange funds for your treatment.

*Please Note that the charges and billing policies may be subject to 

change from time to time as per management decision
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How to Download and Access the 

EMR Mobile Application:

Search for ‘e-Medical 

Records’

Tap on ‘Open’

02.

04.

Open Google Play Store

Tap on the ‘Install’ option

Log In

01.

03.

05.
o User ID: Enter your Case File number

 Input the 4-digit PIN numbero Password:

   provided to you at the time of registration

In case of any issues/ queries pertaining to the mobile app, kindly 

contact +91-(022) 2740 5000/6873 5000 Extn. 5578 or 5567

Advanced care you 
can trust.

The Tata Memorial Centre is one of the first public hospitals to adopt a 

completely paperless medical records practice. All records including 

patient’s registration, clinical notes, diagnostic information, OT notes, Disch

arge summaries etc.

HOW TO ACCESS THE EMR?
16.1

The EMR can be accessed through our website on the following link: 

https://tmc.gov.in/WEBEMR/

The EMR enables the treating doctors at TMH to access the medical records 

of patients from any place within or outside the hospital without the need 

to refer to physical documents. As the EMR is accessible over the internet, 

our patients also can access their medical records from any part of the 

world by logging in to their account with a secure password. 

You shall login using your Case File Number as user id and the PIN provided 

to you at the time of registration, as Password, for initial login. At the time of 

your first login, you will be prompted to change the password, for security 

reasons. Once the new password is set, you can login to the EMR and 

access your medical records. You are requested to not share your 

password with any unauthorized individuals lest they access your medical

records.

If you have forgotten your EMR password, you can retrieve it by clicking the 

“Forgot Password” button.

TMC MOBILE APP
16.2

An android-based mobile application has been developed by the Tata 

Memorial Centre for convenience of patients and doctors to access their 

Electronic Medical Records (EMR) on their phones.

Using the app, patients can add: 

View and Download 

Medical Reports

Check Upcoming 

Appointments

Access Prescription 

Details

Instantly Access Smart 

Card Balance

Get Payment Details 

and Transaction History

01. 02.

03. 04.

05. 06.
Obtain Discharge 

Summary
07.

SCAN TO 
DOWNLOAD

Feedback08.

Top-Up to their

Smart Card

ELECTRONIC MEDICAL 
RECORDS (EMR)

16

72 73

16



How to Download and Access the 

EMR Mobile Application:

Search for ‘e-Medical 

Records’

Tap on ‘Open’

02.

04.

Open Google Play Store

Tap on the ‘Install’ option

Log In

01.

03.

05.
o User ID: Enter your Case File number

 Input the 4-digit PIN numbero Password:

   provided to you at the time of registration

In case of any issues/ queries pertaining to the mobile app, kindly 

contact +91-(022) 2740 5000/6873 5000 Extn. 5578 or 5567

Advanced care you 
can trust.

The Tata Memorial Centre is one of the first public hospitals to adopt a 

completely paperless medical records practice. All records including 

patient’s registration, clinical notes, diagnostic information, OT notes, Disch

arge summaries etc.

HOW TO ACCESS THE EMR?
16.1

The EMR can be accessed through our website on the following link: 

https://tmc.gov.in/WEBEMR/

The EMR enables the treating doctors at TMH to access the medical records 

of patients from any place within or outside the hospital without the need 

to refer to physical documents. As the EMR is accessible over the internet, 

our patients also can access their medical records from any part of the 

world by logging in to their account with a secure password. 

You shall login using your Case File Number as user id and the PIN provided 

to you at the time of registration, as Password, for initial login. At the time of 

your first login, you will be prompted to change the password, for security 

reasons. Once the new password is set, you can login to the EMR and 

access your medical records. You are requested to not share your 

password with any unauthorized individuals lest they access your medical

records.

If you have forgotten your EMR password, you can retrieve it by clicking the 

“Forgot Password” button.

TMC MOBILE APP
16.2

An android-based mobile application has been developed by the Tata 

Memorial Centre for convenience of patients and doctors to access their 

Electronic Medical Records (EMR) on their phones.

Using the app, patients can add: 

View and Download 

Medical Reports

Check Upcoming 

Appointments

Access Prescription 

Details

Instantly Access Smart 

Card Balance

Get Payment Details 

and Transaction History

01. 02.

03. 04.

05. 06.
Obtain Discharge 

Summary
07.

SCAN TO 
DOWNLOAD

Feedback08.

Top-Up to their

Smart Card

ELECTRONIC MEDICAL 
RECORDS (EMR)

16

72 73

16



03.
1.  These memos are detailed break-ups of original bills and are to be 

attached to your original final bills for reference purpose only. As the 

amount of these memos is already included in your final bill amount, 

kindly do not insist on independently certifying the memos. The 

service/ drug memos have a caption that reads ‘Not Valid for Reimbu

rsement’ & ‘Valid for Reimbursement along with Final bills’ only

1. As mentioned in the Billing & Charges Section, the Bills can be obtai

ned from one of the self-operated Bill Printing Kiosks place outside Bill

ing Counter 116, 1st floor, Main Building

2. Only TMC Original final Bills shall be attached with reimbursement 

form and these will be considered for valid reimbursement.

3.  In case original final bills are misplaced/ lost, you will need to appr

oach the Billing Section for a Duplicate Bill along with an affidavit stat

ing the reason for unavailability of original bills and declaration of not

having submitted the bills to any other reimbursing agency.

Service / Drug Memos issued to you from time to time for individual 

services.

TMC original Summary Statement of Transactions or Smart-card 

Statement
04.

05.

06.

Similar to the Final Bills, the Transactions or the Smartcard Statement 

can also be printed from one of the self-operated Bill Printing Kiosks 

placed outside Billing Counter 116, 1st floor, Main Building.

These are also to be submitted along with final bills for reference 

purpose only.

 Bills of Services taken Outside TMH

If any lab tests, medicines, or blood products are obtained outside 

TMH due to unavailability, submit original bills, payment receipts, 

and relevant documentation: for lab tests, a doctor’s note explaining 

the referral; for medicines, the TMH prescription with a “Not Available

” stamp; and for blood products, the doctor’s advice certified by the 

Department of Transfusion.

Summary Statement

A summary statement (on a plain paper) of all Bills and Receipts 

attached by you along with your application in the adjacent format:

An Acknowledgement Slip will be 

issued to you for your reference. The 

submitted bills can be collected by 

Hand (8 to 10 days) or by Post 

(1 month). The mode of collection 

shall be indicated at the time of 

submission of application.

It is advisable that you retain photocopies of submitted documents 

for your records.

For queries regarding submitted claim applications or any other relevant 

enquiry: Contact 022 24177000 Ext : 6180  |  Email: reimbursement@tmc.gov.in

REIMBURSEMENT CLAIMS
VERIFICATION CELL

17

A dedicated counter has been established for verification of Bills for 

Reimbursement Claims. Kindly visit the Reimbursement Counter on 1st floor 

Homi Bhabha Building with following documents:

01.

02.

Medical Reimbursement Form from your workplace or reimbursing 

organization

 TMC Original Final Bills

74 75

17
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The following major Government schemes are available at Tata 

Memorial Hospital:

 ✓ Mahatma Jyotiba Phule Jan AarogyaYojana (MJPJAY)

 ✓ Ayushman Bharat Jan AarogyaYojana (AB-PMJAY)

 ✓ Biju Swasthya Kalyan Yojana

 ✓ Employee State Insurance Scheme (ESIC)

 ✓ Prime Minister’s Relief Fund

 ✓ Chief Minister’s Relief Fund

 ✓ President Relief Fund 

For details on any of these and other government schemes and 

enrolment, kindly visit the MSW Department.

SUPPORT THROUGH NGOs, TRUSTS 
AND OTHER SOURCES:

18.2

If patients lack financial support from personal or government sources, 

the Medical Social Worker (MSW) will explore optionslike Trusts, Charita

ble Organizations, NGOs, and Individual Donors. Patients must obtain a 

cost estimate from their doctor and meetwith the MSW, who will assess 

their situation and request necessary documents like income certificat

es or employer letters. If eligible, the MSW will help raise appeal letters 

for trust support, which may take 5 to 30 days to process. The MSW will 

strive to assist all patients to the best extent possible. List of NGOs 

assosiated with TMC is given below :

Because every life 
is worth the best 
chance.

We acknowledge that despite subsidies in costs provided by the 

government, the hospital and various other regulatory entities, cancer 

treatment can be financially prohibitive and at times, catastrophic. The 

Indian healthcare system still grapples with the issue of large 

out-of-pocket expenditure. The Tata Memorial Hospital has been cognitive 

of this issue and has constantly made efforts to be of succour to its 

patients in such situations so that lack of funds shouldn’t be a reason for 

discontinuation of treatment.

GOVERNMENT SCHEMES
18.1

In the past few years, the government of India and various state 

governments have launched several schemes for covering healthcare 

costs for patients. The Tata Hospital has not only been advocating for 

better coverage of oncology treatments under these schemes and 

actively providing recommendations in terms of package pricing and 

protocols; but also facilitating implementation of these schemes at all its 

units.

One of the team that dedicatedly and constantly works on this aspect is 

the Medical Social Workers’ (MSW) team. The Medical Social Workers are 

trained professionals who undertake a thorough holistic need-based 

assessment and evaluation of a patient and offer substantial assistance 

to help them sustain their treatment. In this regard, following are few 

avenues of support that the MSW team can help you with. For further 

details, you shall visit the Department of Medical Social Services in the 

Golden Jubilee Block, Ground Floor.

FINANCIAL SUPPORT
18

76 77
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List of NGOs associated with TMC

Sr .. No. Name of NGO

1 40 Reasons to Smile

2 Acces Life Assistance Foundation

3 Al Musaddiqati Womens Welfare Organisation

4 Anjeze Charitable Trust

5 Assam Bhavan, Govt. of Assam

6 Bihar Foundation

7 Brain Tumor Foundation of India

8 Braj Gauri Trust

9 Cankids-Kidscan

10 CPAA(Cancer Patients Aid Association)

11 Cuddles Foundation

12 Gunvati .J. Kapoor Medical Relief Charitable Foundation

13 ImPaCCT Foundation

14 Indian Cancer Society

15 Jaggannath Cancer Aid Foundation (JACAF)

16 JASCAP  (Jeet Association for support to Cancer Patients )

17 Karo Trust

18 Konark Cancer Foundation

19 littleMORE

20 Madat Charitable Trust

21 Make A Wish Foundation of India

22 Manav Seva Cancer relief Trust

23 Maya Charitable Trust

24 Nargis Dutt Memorial Charitable Trust

25 Sadbhavana Kendra  (Shri Trilokchand Papriwal Charitable Trust)

26 Sanjivani ...Life beyond Cancer

27 Shraddha Foundation

List of NGOs associated with TMC

Name of NGO

St. Jude India ChildCare Centres

Suryakheetra Foundation of Education and Charitable Trust

Utsaah Foundation

V Care Foundation

Vasanta Memorial Trust

Women's Cancer Initiative Tata Memorial Hospital

JSW Foundation

Helping Hands Foundation

Childrens Cancer Care

Progressive Ladies Welfare Society

Shree Motumal Dwarkadas Ahuja Trust

Gurnani Sati & Gokal Charitable Trust

Individual Volunteers

Individual Volunteers

Individual Volunteers

Individual Volunteers

Individual Volunteers

Individual Volunteers

Individual Volunteers

Individual Volunteers

Sadhbhav Foundation

Madhukanta Gunvant Sheth Charitable Trust

Rotary Club of Bombay Queen City Foundation

Rotary Club of Bombay Charities Nariman point/ Rotary Club of Bombay

Rotary Club of Mumbai Royales

L & T Realty Properties Limited (Formally L & T Seewoods Ltd)

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

Sr .. No.
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*The above list is updated as on 1st Jan 2025. There may be changes to the 

list as  per the understanding between two parties. Kindly check with your 

employer prior to visiting TMH. For patients having private insurance, the 

treatment shall be on a payment basis, for which the patients can claim 

reimbursement from their respective insurer sub-sequently. The hospital 

shall provide support for verifying the bills to be submitted for 

reimbursement. For details, refer to section on ‘Reimbursement Claim 

Verification Cell’.

CASHLESS CREDIT FACILITY FOR PATIENTS
18.3

The hospital also has signed MOUs with several government agencies and 

PSUs for providing credit facility to patients referred by these. Employees 

belonging to such agencies shall verify their eligibility from their respective 

employer and visit the hospital along with a formal referral letter so that 

cashless treatment can be availed.

*List of Companies for which credit facility is available:

80 81
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The hospital caters to a large number of patients belonging to different 

states across the country. Cancer, being a lengthy treatment makes 

patients and attendants temporarily seek secure, hygienic and economical 

stay at a reasonable distance from the hospital.

While the Tata Memorial Hospital, itself maintains and manages a few 

accommodation facilities, the high demand for accommodation necessita

tes the need to coordinate with third party providers as well. To facilitate 

the process of providing information, allotting rooms, guiding patients and 

attendants about the various available accommodation centres the MSW 

co-ordinates with a number of centres in and around Mumbai.

Vacancy details for facilities managed by TMH can be provided by the 

MSW team at TMH. The MSW team can also suggest nearby 

accommodation facilities that would be suitable to a patient as per 

specific terms and conditions of individual facilities.

LIST OF ACCOMMODATION FACILITIES:
19.1

Facilities managed by TMC:

Other Nearby Facilities:

With regards to any enquiries regarding available facilities, patients and 

attendants can visit the MSW Department.

274,Dr. D.B. Marg, King Memorial 

Infirmary Next to Famous Studio 

Mahalakshmi (W)Ground Floor ,  

DHARMASHALA Near Ranjit Photo 

Studio,Dadar (E), Mumbai - 400 014

The Bombay Mothers & Children 

Welfare Society)  31, B.D.D Chawl,

N.M. Joshi Marg, NR. Babla 
Masjid, Lower Parel, Mumbai 400013

The Bombay Mothers & Children 
Welfare Society) 50, B.D.D Chawl, 

Maidan,  Worli,  Mumbai-400018

Smt. Rupalidevi Madanlal Nuwal 

Seva Sadan  Sairaj S.R.A.Co.op.Hsg.

Scty., Parmanand Wadi,  G.D.
Ambekar Marg, Parel, Mumbai 40012

158, Rugna Seva Sadan Marg, Near
Nare park, Parel, Mumbai  -400012

Bungalow No. 11, Plot No. 290/A, 
Anandnagar C.H.S., Behind Canara 

Bank Branch, Jaishankar Yagnik
Road, GTB Nagar, Jaishankar 

7977736987/

9920094877

09969539051 / 
09371919006 / 2411220

 9867617734 / 23088942

 9867617734/23088942

9892441434

022-24102167/022-
24164890/9969612553

98201880080/

7303870807/

8433760703/

8850095243

Fort, Mumbai (Gadge Maharaj) 

Hospital & Arogyabhavan

022 - 22614050/

Address Contact No.

Yagnik Road,  GTB Nagar, Sion

( East), Mumbai 400037

Tilak Hospital, Opp. Gandhi 

Pannalal Terrace Grand Road, 
Mumbai – 4000007

9594458543 

Near St.George 
22614044

Address Contact No.

Madhusudan Kalekar Marg,

Kala Nagar, Bandra (East),

Mumbai - 400 051

9819494992/

9892296674

Building No 5-D,16th Floor, Flat 

No. 1601 1602 Near Bombay 

Dyeing Compound, Bhoiwada, 

Mumbai - 400 012

Advanced Centre for Treatment, 

Research and Education in 

Cancer (ACTREC), Plot No. 1 and 

2, Sector 22, Kharghar, Navi 

Mumbai - 410 210

9820229781/

9619258545 /

9820229781

9619595264199

The MSW team merely acts as a co-ordinator with the respective 

accommodation facilities and cannot guarantee availability or take direct 

responsibility for the facilities, charges, rules and regulations as applied by 

the accommodation centre.

ACCOMMODATION
19
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Free shuttle bus service for patients 

and attendants

19.2

Bungalow No. 11-F , Kurla 

Marg, Kurla (East)

Plot no. C-91/92, sector - 12, 

kharghar, navi mumbai

98201880080/
7303870807/022 - 

66555463/

9076726207/ 
9920745805/                      
9078309128

B-55, 2nd floor, Sri Sunder 

Housing Society, Opp. Diamond
Garden, Sion Trombay Road, 

Chembur,  Mumbai - 400071

Bungalow No. 8, Basant  

Sion Trombay Road, Chembur, 

Jolly Land Co-op Society,

Park, Ghatla Village RoadOpp 
Ratana stores, Chembur
(East), Mumbai 400071

8016577089/

8828451774/ 
9082305872
9870242880

7984083942/      
7984083941

7506086863

Address Contact No.

Gardens CHS, Atur Park, 

Mumbai - 400071

Kamgar CHS Ltd, S.G.Barve 

Mumbai 400024 9820188980/
7710831032

old police station bldg. 

Bungalow no.-6,Near Maitri 

Chembur Camp near jhama 

sweets sattu Mithaiwala road, 

Ramtekdi, Nanak Bhojwani 

gardenChembur(E)

Mumbai-400074

Ummed Bhavan, Srinivas 

Nilaya,Paylipada Trombay, 

Near Ganesh Mandir Trombay, 

Mumbai - 400 088

9076726207/

9920745805

9078309128

7045948059/

9223317909/

8779289268

Plost No.E-68, Sector-12 

Kharghar Navi Mumbai
022-40069520

F23, Backside Of Gokhle Road, 

Sectore-12 Kharghar Navi 

Mumbai - 410210

8286139691/

8425848618

Safa Building, Owe Gaon, 

Sector - 30, Near ACTREC 

Kharghar, Navi Mumbai

7776043005/

8830492207

Medical Guidance & Shelter 

Row House No. 9, Aloka C.H.S.,

Opp. Rock Garden, Near D, 

Mart,Sector – 21, Nerul (East), 

Navi Mumbai - 400706       

9820020920

Row House No. 28, Plot No. 35,

Nandavan Co.op. Housing 

Society, Lane No.2, Sector – 17,  

Nerul (East), Navi 

Mumbai 400706 

022-27801427/

27669850/

8108250728

Hari Om Charitable Association   21 20/941, G. T. B. Nagar Sion, 

Mumbai

Sion 9167669091/

9867846844

Mangalam Charitable Trust 22 Ploit No 12, Sector 30 Kharghar, 

Navi Mumbai - 410210 

Kharghar 9167157626/ 

9340970577

Yodha Ghar Tsa Foundation    22 F23, Backside Of Gokhle Road , 

Sectore-12 Kharghar Navi 

Mumbai - 410210

Kharghar 8286139691/

8425848618

Shantilal Sanghavi23 Shantilala Sanghavi Cancer 

Center Cs No 3/207,4/207 Rj 

Gaikwad Road Barkat Ali Naka 

Wadala € Mum -37

Kharghar 9768829772

246 km

2036 km

1036 km

326 km

Dedicated Facility For Children With Cancer

Address Contact No.

First Floor, Trust House, 35 

Global Hospital Compound, 

Dr. E Borges Road, Parel, 

Mumbai 400012

+91 9594738180/ 

8828430507

Cotton Green Campus, Bombay 

Port Trust Colony, Rajas Nagar,

 Zakaria Bunder Road, Cotton 

Green East, Mumbai 400015

St Judes Parel Centre 

+91 9594738180/

8828430507

+91 9594738180/

8828430507

8 

families

Parel

St Judes Cotton Green Centres Rajas 

Nagar

St Judes Mira Road Centre Thane

Building No 5-D,16th Floor, Flat 

No. 1601 1602 Near Bombay 

Dyeing Compound, Bhoiwada, 

Mumbai - 400 012

234 

families

St Judes Wadala Facility Cotton 

East 

green

St Judes ACTREC, 

Navi Mumbai Facility 

Thane

Upcoming Facility

1 km

3 km

35 km

9 km

36 km5

4

Families
of

11 

families

165 

families

40 

families

Sterling Row House #3 

and #4, P.K. Road, Survey No 

373/6, 85/6, Ward M, Ghod Dev 

Village, Ghod Dev, Bhayander 

East, Thane, Mumbai 401107

Building No 5-D,16th Floor, Flat 

No. 1601 1602 Near Bombay 

Dyeing Compound, Bhoiwada, 

Mumbai - 400 012

+91 9594738180/

8828430507

+91 9594738180/

8828430507

To assist patients and their attendants travelling for treatment, Tata 

Memorial Centre (TMC) provides a free shuttle bus service connecting 

Tata Memorial Hospital (TMH), Parel and ACTREC, Kharghar, as well as 

TMH and Dadar Railway Station.

This initiative ensures that patients can conveniently travel between 

the two campuses for consultations, investigations, or treatment 

sessions, and also reach the nearest railway station with ease during 

 The shuttle buses operate at regular intervals throughout the peak hours.

day, offering a safe, comfortable, and reliable journey, completely free of 

cost. Attendants accompanying patients are also permitted to travel, 

subject to seat availability. This service has been introduced to ease 

the travel burden on patients and their families, ensuring seamless 

access to comprehensive cancer care across both campuses. It 

reflects TMC's ongoing commitment to providing compassionate, 

patient-friendly facilities that support continuity of care and comfort 

throughout the treatment journey.
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03.

04.

Eligibility: The railway concession letter can be obtained if the 

patient has an appointment for a future visit to the hospital.

The concession covers both onward and return journeys, with 

“onward” referring to travel from Mumbai to the patient’s 

native place and “return” referring to the journey from the 

native place to Mumbai. The native place is determined by the 

residence proof submitted at registration.

Booking: For convenience of patients, with the help of Indian 

Railways, Tata Hospital has hosted a railway ticket counter in 

its premises in the Golden Jubilee Block. Please note that the 

concessional tickets from the cancer patient’s quota can be 

purchased from any ticket counter (within TMH or at any of the 

railway stations in person) and cannot be purchased online.

For information regarding the shuttle service between TMH and ACTREC, 

patients may contact the ACTREC Liaison Counter, located on the 1st Floor 

of the Homi Bhabha Building (HBB). For any other details about bus 

availability or timings, the Security Desks at the hospital gates will be happy 

to assist.

Following is the predefined schedule for buses between TMH, ACTREC and 

St. Jude Facility:

Pick-up / Drop Points:
 

TMH:  Annexe Building Gate  

ACTREC:  Opposite Pay Master Shodhika Gate  

St. Jude:  St. Jude Entrance Gate  

I. From TMH & ACTREC
  TMH

 

8:00 AM

 
TMH

 

8:30 AM

 
TMH

 

10:30 AM

 

TMH 12:00 PM

TMH 2:30 PM

TMH 6:00 PM

ACTREC 7:30 AM

From Time From Time

ACTREC 10:00 AM

ACTREC 1:00 PM

ACTREC 2:30 PM

ACTREC 4:30 PM

ACTREC 6:00 PM

This schedule may be subject to change as per management policy from 

time to time. 

From Time From Time
  

  

Saturday

TMH 8:30 AM

TMH 2:30 PM

Saturday

ACTREC 8:15 AM

ACTREC 2:30 PM

II. From TMH - St. Jude

  
TMH

 

7:30 AM St. Judes 8:00 AM

From Time From Time

TMH

 

8:30 AM St. Judes 9:00 AM

TMH

 

9:30 AM St. Judes 10:00 AM

TMH 10:30 AM St. Judes 2:00 PM

TMH 2:30 PM St. Judes 3:00 PM

TMH 3:30 PM St. Judes 5:00 PM

TMH 5:30 PM St. Judes 07:00

 

 

 

TMH 7:30 AM St. Judes 8:00 AM

TMH 8:30 AM St. Judes 9:00 AM

TMH 9:30 AM St. Judes 12:30 PM

TMH 1:00 PM St. Judes 1:30 PM

From Time From Time

Saturday Saturday

The Indian Railways, State Bus Transport, and few Airlines offer 

concessions on ticket prices and quota of seats for cancer patients 

to help reduce the financial burden of travel for treatment. Tata 

Memorial Hospital facilitates travel concessions for its patients by 

issuing a travel concession letter or medical certificate as required. 

The concession letters can be obtained from two locations: HBB 1st 

floor and GJB Ground floor between 9:30am and 5:30pm. The 

medical certificates (if required) can be obtained from the 

respective OPDs.

RAIL TRANSPORT
20.1

Concession: 75% concession in Sleeper Class and Second 

Sitting, and 50% concession in AC classes (AC Chair Car, 3AC, 

2AC, and 1AC).

01.

02. Attendant: One attendant traveling with the patient is also 

eligible for the same concession.

TRAVEL CONCESSION
20
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Scholarships can be availed for:

VOCATIONAL TRAINING
21.2

Interested candidates may visit the MSW to gain further information regard

ing available resources for seeking to pursue vocational training in areas 

such as tailoring, beauty parlour etc… to help im-prove their employability 

or to develop an own source of income.

Eligibility Criteria:

Students should inform the MSW if they are applying for scholarship 

through other sources.

Any student on treatment and or completed treatment pursuing 

primary, secondary, higher secondary, degree, diploma, post 

graduation, higher education is eligible to apply.

Scholarships are not provided for:

 Private tuition fees• 

 Education pursued through international boards• 

 Students whose parents are Government employees and get fee • 

      provision through the Government.

Students up to 25 years/ dropouts wishing to pursue vocational & 

Diploma course through Government recognized universities.

Applications are screened by an education committee for approval.

Hostel Charges & Mess Fees, if the Institute is direct payee subject to 

cap limit.

•

•

•

AIR TRANSPORT
20.3

Concession: Some airlines, like Air India, offer up to 50% discount on 

the basic fare for cancer patients on select domestic flights.01.

02.

After treatment completion, survivorship and rehabilitation is an equally 

important process to enable young individuals to integrate towards normal

cy in the mainstream of society. Children, adolescents and young adults on 

treatment or those who have completed treatment can avail of a scholarsh

ip to further pursue their educational opportunities. Aiming to reduce the fin

ancialdifficulties on their family and to minimize dropout rates and to contin

ue education, the TMH MSW department facilitates educational scholarships 

to young cancer patients and survivors encouraging them towards achievin

g their educational and career goals.

Eligibility: Requires a medical certificate or letter from Tata Memorial 

Hospital.

These travel concessions are provided to enable accessible and affordable 

for cancer patients during their treatment journey. The rules of concessions 

may change from time to time based on decisions of the respective travel 

authorities.

BUS TRANSPORT
20.2

 • Concession: Many state transport corporations offer up to 75% fare conc

ession for cancer patients.

Attendant: In some states, an attendant accompanying the patient 

may also be eligible for a similar concession.

Eligibility: Requires a valid medical certificate from the hospital.

 •

 •

OTHER SUPPORT

EDUCATIONAL SCHOLARSHIP 
21.1
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03.

04.

Steps to obtain the NOC:

A blood relative of the deceased must visit the Bhoiwada Police 

Station (near Sadakant Dhavan, Dadar East) with:

 1. Aadhaar cards of both the deceased and the relative

Copy of Form 4 (Medical Certificate) 2. 

The police issue a No Objection Certificate authorising release of the 

body the relative.

At the hospital mortuary, the NOC, Aadhaar cards, and Form 4 are 

verified by security and mortuary staff before handing over the body.

Death Registration by the Hospital:

TMH submits details of the deceased to the Municipal Corporation of 

Greater Mumbai (BMC) through the F South Ward Office of BMC.

This includes uploading digital records and forwarding necessary 

documents for official death registration.

Collecting the Final Death Certificate:

Once the death is registered, the family can apply for the official 

Death Certificate (Form 6) at any Citizen Facilitation Centre (CFC) in 

Mumbai (one exists in each BMC ward), or the F South Ward Office 

near TMH.

Documents Required:

 •  Form 4 (from hospital)

 •  Aadhaar cards of deceased and applicant (nearest relative)

 •  Application form (available at CFC)

 •  Fee (if requesting multiple copies)

In the unfortunate event of a patient’s passing during admission at Tata 

Memorial Hospital (TMH), the following process must be followed to obtain 

the official Death Certificate, which is a legal requirement for various 

purposes such as government registration, insurance claims, and other 

formalities.

01.

02.

 Immediate Steps at the Hospital:

The attending doctor issues a Medical Certificate of Cause of Death 

(Form 4), mentioning the date, time, and medical cause of death.

A copy of Form 4 is given to the nearest relative.

In some cases, if the cause of death is uncertain, a pathological 

postmortem may be advised. Consent of the next of kin will be 

requested.

If the case is of a medico-legal nature (e.g. sudden, accidental, 

or brought dead), the hospital informs the local police station, 

and a medico-legal post-mortem is carried out at an empanelled 

government facility.

No Objection Certificate (NOC):

Before the body can be released from the hospital, a No Objection 

Certificate (NOC) from the local police is required.

DEATH CERTIFICATION 
PROCESS

22

DEATH CERTIFICATION PROCESS
22.1

90 91

We are here to support you with compassion during difficult times.
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OTHER FACILITIES
23

EATERY

EATERY

Process:

•   Submit the documents to the CFC.

•   The CFC staff process the application and issue a receipt with a  

 reference number.

•   The certificate is typically ready within 21–25 days of application.

Collection:

•    Certificates can be collected from the same CFC where the 

 application was submitted.

•   In some cases, they may also be downloaded online using the 

 reference number.

 For more details, visit: https://aaplesarkar.mahaonline.gov.in

Special Note for Outstation Patients:

•    If the deceased was a resident of Mumbai, the death certificate is 

 issued by the BMC ward office of their area.

•   If the deceased was from outside Mumbai, the F South Ward  

 Office (TMH’s jurisdiction) can issue the certificate to a blood 

 relative or to an other person carrying a valid authority letter from 

 the family.

05.

Standing with 
you  every step ,
of the way.

92 93
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-  Right to seek additional medical opinion.

-  Right to choose available treatment options as per hospital policy.

-  Right to safeguards and ethical treatment while participating in 

    clinical trials, including the right to withdraw from the trial at any 

 time without access to standard care being affected.

-  Right to receive care that meets safety and quality standards.

- Right to voice grievances and seek redressal through a 

 structured grievance redressal mechanism

-  Right to privacy, dignity and confidentiality.

-  Right to protection from abuse, neglect and receive impartial 

 treatment, regardless of gender, caste, religion, sexual orientation,  

 or other personal characteristics.

- Right to have spiritual, cultural, and personal preferences, 

 including values and beliefs, being respected during care.

- Right to determine information regarding their care to self and 

 family.

Patients and Families have the following responsibilities, including but 

not limited to:

- To provide complete and accurate information, including full name,    

 address, health history (including past medical and surgical 

 conditions), medications, allergies, and any other relevant  health 

 details.

-  To follow appointment instructions, cooperate with hospital staff and 

    fellow patients, avoid disturbing others, and maintain cleanliness with

    in the hospital.

- To abide by all hospital rules and regulations. erty.

-  To follow prescribed treatment plans and guidelines.

-  To keep the smart card safe and accessible.

Disclaimer: These rights and responsibilities are subject to applicable laws and 

hospital policies. The hospital aims to uphold these rights and responsibilities to 

ensure a safe, respectful, and efficient environment for all.

In order to cater to medical emergencies, the Tata Memorial Hospital has a 

24/7 Casualty Department located on the ground floor of the Main Building. 

You may call on our board number 022 2417 7000 for further guidance.

In case of patients who stay far from the hospital or find it difficult to travel, 

it may be advisable to visit your nearest hospital for immediate attention 

and visit the Casualty or OPD once your condition is stabilized.

PATIENT AND FAMILY RIGHTS
25.1

Patients and their families have the following rights:

Results of diagnostic tests, diagnosis and care plan.

Available treatment options.

Copies of medical documentation as per the law of land and hospital 

policy.

Information about healthcare providers, excluding matters related to 

confidentiality or business interests of the provider.

Anticipated costs and expenses.

Disease and Treatment related Education and Counselling.

-  Right to undergo evaluation and treatment as per clinical needs, 

 availability and feasibility.

-  Right to informed consent prior to relevant diagnostic and therapeutic 

    procedures including transfusion of blood and blood components, 

 anaesthesia, surgery, initiation of any research protocol and any other 

 invasive/high-risk procedures/treatment.

-  Right to access health care information, which includes:

PATIENT AND FAMILY RESPONSIBILITES
25.2

MEDICAL EMERGENCIES
24

PATIENTS' AND FAMILIES' 
RIGHTS & RESPONSIBILITIES

25
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The hospital values input, comments and suggestions about patients’ exper

ience during their treatment journey, as it is constantly striving to improve 

its services to create a congenial environment for all. While it will help us to 

serve you better if you identify yourself in your feedback, you may choose 

to remain anonymous, if you wish to.

The feedback can be provided in following modes:

- Write an email to the Feedback Cell on feedback@tmc.gov.in

- Fill up a feedback Form available at various OPD counters and Nurses 

 stations and drop it in the Feedback Boxes placed across various 

 places in the hospital

-  Meet the OPD Incharges or Ward Nurse In-charges regarding issues 

 related to relevant services

-  Meet a Patient Navigator (Kevat) who can guide and help you resolve 

 your issues

During the patient’s journey in the hospital, in order to navigate them 

through each step and hurdle, a taskforce of Patient Navigators, also 

known as Kevats, has been created by the hospital. The Kevats are trai

ned to handhold cancer patients and help navigate through the canc

er continuum of diagnosis, treatment, cure, survival; and serve special 

needs of palliation; to offer seamless care to patients and survivors. 

They play a crucial role in guiding patients and their families through 

the complex healthcare system at Tata Memorial Hospital. These dedic

ated professionals are equipped to assist patients from the moment 

they enter the hospital, ensuring that they understand the various 

steps in their treatment journey.

A Kevat is your guide, friend and supporter providing a one-stop soluti

on to your concerns regarding treatment recovery and rehabilitation. 

The end-to-end support ensures better compliance leading to good 

care outcomes. Kindly note that this is a service provided by the hospi

tal and not any external agency.

Kevat services include:

1.  Understanding diagnosis and treatment plan

2.  Comprehending hospital-based processes

3.  Evaluate patient and care giver issues and liaise effectively with 

 available resources for financial, accommodation, travel and other 

 logistic needs

4.  Help in clinical care coordination (investigations, procedures, 

 admissions and discharge)

5.  Maintain and track patient follow-up and feedback

6.  Counsel patient and care giver regarding treatment side effects, 

 nutrition, family, fertility, and other psycho social issues.

7.  Assist in referrals and associated processes to other TMC centres

8.  Guiding patients to avail government schemes and assist 

     in reimbursement processes for insurance plans based on eligibility.

9.  Support and network for rehabilitation requirements.

27

PATIENT NAVIGATORS 
(KEVAT):

FEEDBACK 

SHARE YOUR FEEDBACK
26.1
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Besides these, we have dedicated kevat-counselling rooms in the 

following areas:

Kevat Central Office Details:

Contact No.: 022-21477296

Email ID: platinumjubileekevat@gmail.com

The Kevats can be easily identified by their uniforms

Where hope 
meets healing.

Where 
courage meets 
compassionate 

cancer care.

Kevat Contact Points :

98 99
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Abbreviations:

MB- Main Building

/

AB- Annexe Building

HBB- Homi Bhabha 

Building

GJB- Golden Jubilee 

Building

01.
03.

02.
04.

01. Procurement of advanced diagnostic and treatment equipment

Support for cancer research and the development of innovative

therapies.

Financial assistance for patient treatment and care

Infrastructure development and facility enhancement

Cancer awareness, screening, and early detection initiatives.

CSR CONTRIBUTIONS TO TATA 
MEMORIAL HOSPITAL/CENTRE

02.
03.
04.
05.

CSR contributions significantly improve access to care for the 

large majority of patients treated at TMH, many of whom come 

from underprivileged sections of society and are unable to afford 

the cost of cancer treatment. This support also strengthens the 

hospital’s research capabilities, enables expansion of critical 

infrastructure, and enhances public health outreach efforts. In 

addition to monetary support, TMH also accepts in-kind 

donations, particularly of essential medical equipment.

Corporate Social Responsibility (CSR) contributions play a pivotal 

role in advancing the mission of Tata Memorial Hospital (TMH) to 

provide comprehensive, high-quality cancer care that is accessible 

to all, irrespective of economic background. CSR support is directed 

towards the following key areas:

Bill Verification

USEFUL EXTENSION NUMBERS 
28

These numbers can be reached from any intercom telephone within the 

hospital by dialling the extension number. For dialling from outside, one can 

call our board line 022 2417 7000 and then dial the desired extension.

CSR DONATIONS
29

29.1

100 101

28

29



Abbreviations:

MB- Main Building

/

AB- Annexe Building

HBB- Homi Bhabha 

Building

GJB- Golden Jubilee 

Building

01.
03.

02.
04.

01. Procurement of advanced diagnostic and treatment equipment

Support for cancer research and the development of innovative

therapies.

Financial assistance for patient treatment and care

Infrastructure development and facility enhancement

Cancer awareness, screening, and early detection initiatives.

CSR CONTRIBUTIONS TO TATA 
MEMORIAL HOSPITAL/CENTRE

02.
03.
04.
05.

CSR contributions significantly improve access to care for the 

large majority of patients treated at TMH, many of whom come 

from underprivileged sections of society and are unable to afford 

the cost of cancer treatment. This support also strengthens the 

hospital’s research capabilities, enables expansion of critical 

infrastructure, and enhances public health outreach efforts. In 

addition to monetary support, TMH also accepts in-kind 

donations, particularly of essential medical equipment.

Corporate Social Responsibility (CSR) contributions play a pivotal 

role in advancing the mission of Tata Memorial Hospital (TMH) to 

provide comprehensive, high-quality cancer care that is accessible 

to all, irrespective of economic background. CSR support is directed 

towards the following key areas:

Bill Verification

USEFUL EXTENSION NUMBERS 
28

These numbers can be reached from any intercom telephone within the 

hospital by dialling the extension number. For dialling from outside, one can 

call our board line 022 2417 7000 and then dial the desired extension.

CSR DONATIONS
29

29.1

100 101

28

29



Donor Acknowledgement and Reporting

Donor organizations receive the following as part of the hospital’s 

commitment to transparency and recognition:

 Official donation receipt and Utilisation Certificate •

CSR-1 Registration Certificate (as per regulatory requirements) • 

 Donor branding on equipment, where feasible •

Acknowledgement on the hospital’s official social media platforms • 

 A comprehensive narrative report with photographic • 

   documentation, where applicable, upon project completion.

Contact Us

Please contact us at:

fundraising@tmc.gov.in

+91 98694 51769

We treat 
with skill, 
serve with 
heart.

Centre for Cancer Epidemiology (CCE)
Navi Mumbai
Sector-22, Kharghar, Navi Mumbai - 
410210, Maharashtra.
Tel: +91 22 2740 5000
Fax: +91 2202740 5085
Email: cce.dept@actrec.gov.in
Website: tmccpe.tmc.gov.in

Tata Memorial Hospital (TMH)
Mumbai
Dr E Borges Marg, Parel East,
Mumbai - 400012, Maharashtra.
Tel: +91 22 2417 7000
Fax: +91 22 6953 7300
Tel: +91 22 2414 6937
Email: msoffice@tmc.gov.in
Website: https://tmc.gov.in

Advanced Centre for Treatment, 
Research & Education in Cancer (ACTREC)
Navi Mumbai
Sector-22, Kharghar, 
Navi Mumbai - 410210, Maharashtra.
Tel: +91 22 2740 5000
Fax: +91 2202740 5085
Email: mail@actrec.gov.in
Website: http://actrec.gov.in

Homi Bhabha Cancer Hospital & 
Research Centre (HBCHRC)
Visakhapatnam
APIC Industrial Park, Aganampudi Village,
Plot No. 212, NH 5, Gajuwaka Mandal, 
Visakhapatnam - 530053, Andhra Pradesh.
Tel: +91 891 287 1561/1569
Email: hbchrcvizag.admin@tmc.gov.in; 
Email: aovizaghbchrc@gmail.com
Website: https://tmc.gov.in/tmh/index.
php/en/hbchrc-vizag

Homi Bhabha Cancer Hospital & 
Research Centre (HBCHRC)
New Chandigarh
Plot No. 1, ‘Medicity’, Mullanpur, 
New Chandigarh,
District Mohali 140901, Punjab.
Tel: +91 160 281 0000/0023
Email: directorpunjab@tmc.gov.in; 
Email: info@hbchrcm.tmc.gov.in

Homi Bhabha Cancer Hospital (HBCH)
Varanasi
Ghanti Mill Road, Old Loco Colony, 
Lahartara, Varanasi – 221001, Uttar Pradesh.
Tel: +91 542 222 5022
Email: cao@mpmmcc.tmc.gov.in
Website: https://tmc.gov.in/tmh/index.php/
en/hbch-varanasi

Homi Bhabha Cancer Hospital (HBCH)
Sangrur
Civil District Hospital Campus, 
Sangrur - 148001, Punjab.
Tel: +91 167 222 3931
Email: sangrur@gmail.com
Website: https://tmc.gov.in/tmh/
index.php/en/hbch-sangrur

Mahamana Pandit Madan Mohan 
Malaviya Cancer Centre (MPMMCC)
Varanasi
Sundar Bagiya, Near Nariya Gate, 
Banaras Hindu University Campus,
Varanasi – 221005, Uttar Pradesh.
Tel: +91 542 251 7699
Email: admin@mpmmcc.tmc.gov.in; 
Email: cao@mpmmcc.tmc.gov.in
Website: https://tmc.gov.in/tmh/index.php
/en/MPMMCC

Dr Bhubaneswar Borooah Cancer 
Institute (BBCI)
Guwahati 
A K Azad Road, Gopinath Nagar, 
Guwahati - 781016, Assam.
Tel: +91 361 280 0504
Email: bbci_info@yahoo.co.in
Website: www.bbcionline.org

Homi Bhabha Cancer Hospital & 
Research Centre (HBCHRC)
Muzaffarpur
Uma Nagar, Rasalpur, SKMCH campus, 
Muzaffarpur – 842004, Bihar.
Tel: +91 912 848 6891

Preventive Oncology Services
Khopoli, District Raigad, Maharashtra

UP COMING CENTRES

Homi Bhabha Cancer Hospital & Research 
Centre, Jatni, Bhubaneswar, Dist. - Khurda, 
State - Odisha , PIN - 752050 
Land Mark - Near NISER Bhubaneswar.

Integrated Centre for Treatment, Research 
& Education in Cancer (ICTREC) At & Post 
Tambati, Taluka-Khalapur,District Raigad, 
Maharashtra
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Dr E Borges Marg, Parel East,
Mumbai - 400012, Maharashtra.
Tel: +91 22 2417 7000
Fax: +91 22 6953 7300
Tel: +91 22 2414 6937
Email: msoffice@tmc.gov.in
Website: https://tmc.gov.in

Advanced Centre for Treatment, 
Research & Education in Cancer (ACTREC)
Navi Mumbai
Sector-22, Kharghar, 
Navi Mumbai - 410210, Maharashtra.
Tel: +91 22 2740 5000
Fax: +91 2202740 5085
Email: mail@actrec.gov.in
Website: http://actrec.gov.in

Homi Bhabha Cancer Hospital & 
Research Centre (HBCHRC)
Visakhapatnam
APIC Industrial Park, Aganampudi Village,
Plot No. 212, NH 5, Gajuwaka Mandal, 
Visakhapatnam - 530053, Andhra Pradesh.
Tel: +91 891 287 1561/1569
Email: hbchrcvizag.admin@tmc.gov.in; 
Email: aovizaghbchrc@gmail.com
Website: https://tmc.gov.in/tmh/index.
php/en/hbchrc-vizag

Homi Bhabha Cancer Hospital & 
Research Centre (HBCHRC)
New Chandigarh
Plot No. 1, ‘Medicity’, Mullanpur, 
New Chandigarh,
District Mohali 140901, Punjab.
Tel: +91 160 281 0000/0023
Email: directorpunjab@tmc.gov.in; 
Email: info@hbchrcm.tmc.gov.in

Homi Bhabha Cancer Hospital (HBCH)
Varanasi
Ghanti Mill Road, Old Loco Colony, 
Lahartara, Varanasi – 221001, Uttar Pradesh.
Tel: +91 542 222 5022
Email: cao@mpmmcc.tmc.gov.in
Website: https://tmc.gov.in/tmh/index.php/
en/hbch-varanasi

Homi Bhabha Cancer Hospital (HBCH)
Sangrur
Civil District Hospital Campus, 
Sangrur - 148001, Punjab.
Tel: +91 167 222 3931
Email: sangrur@gmail.com
Website: https://tmc.gov.in/tmh/
index.php/en/hbch-sangrur

Mahamana Pandit Madan Mohan 
Malaviya Cancer Centre (MPMMCC)
Varanasi
Sundar Bagiya, Near Nariya Gate, 
Banaras Hindu University Campus,
Varanasi – 221005, Uttar Pradesh.
Tel: +91 542 251 7699
Email: admin@mpmmcc.tmc.gov.in; 
Email: cao@mpmmcc.tmc.gov.in
Website: https://tmc.gov.in/tmh/index.php
/en/MPMMCC

Dr Bhubaneswar Borooah Cancer 
Institute (BBCI)
Guwahati 
A K Azad Road, Gopinath Nagar, 
Guwahati - 781016, Assam.
Tel: +91 361 280 0504
Email: bbci_info@yahoo.co.in
Website: www.bbcionline.org

Homi Bhabha Cancer Hospital & 
Research Centre (HBCHRC)
Muzaffarpur
Uma Nagar, Rasalpur, SKMCH campus, 
Muzaffarpur – 842004, Bihar.
Tel: +91 912 848 6891

Preventive Oncology Services
Khopoli, District Raigad, Maharashtra

UP COMING CENTRES

Homi Bhabha Cancer Hospital & Research 
Centre, Jatni, Bhubaneswar, Dist. - Khurda, 
State - Odisha , PIN - 752050 
Land Mark - Near NISER Bhubaneswar.

Integrated Centre for Treatment, Research 
& Education in Cancer (ICTREC) At & Post 
Tambati, Taluka-Khalapur,District Raigad, 
Maharashtra
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TATA MEMORIAL HOSPITAL
 A Grant-in-Aid Institute under the Department of Atomic Energy,

Government of India. 

A GUIDE THROUGH THE PROCESSES, FACILITIES AND SERVISES OF

PATIENT 
INFORMATION 

BOOKLET

“HOPE. HEALING. HUMANITY”

TATA MEMORIAL CENTRE IS A NATIONAL CANCER CENTRE 
DEDICATED TO PROVIDE WORLD CLASS COMPREHENSIVE 

TREATMENT, EDUCATION AND RESEARCH IN CANCER 

Contact Us
TATA MEMORIAL CENTRE
Dr. E Borges Road, Parel,
Mumbai - 400 012 India

Phone Website

(+91-22) 24177000
(+91-22) 24177300
(+91-22) 69537300

www.tmc.gov.in
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